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QAR G2l FRY-UBTEIY FRARR QRERIE RRG 0F, ARG 6 AFRERG KIQ ARINER 6T
QIR ©90Q 16 daldl AaRE ! 64 6LIRAIER JISY AR1¥1 @ IRISEY 29l dIsieY S9Ie
gea 6Jedy-ereraIsN, &g 990 665N Q2ll 9% 69 64194y Aet6a 8¢ K2l GRININRAIED,
4gl OQ 99 2gRQ Igl 269, YRR, GFAR, IR G6E I° FERIA AGEE g8 AILe
ALY F1EQ 9 629 98 99Q 62IRGAN | 6dledY YRR IS A6EHY 6298 2IRL SR
9@ QRQ FISY-6JIQUSIIFIES [IRY, QIFRIRER g, AIG, ARRIR, 6513, BISSY, Y& 21T SIgia
QPR eI GG 2eFg1a6Ig 60y Q6d Jed gea digiaededy-analeral (classical
theories of beauty) QU6 YRR 6CARE| AGRA AIUGY edledugigifies 6dedY-60Qg
QERIIR IR 28l QIER FLE AR ATGU6R 64l , UFRFIQ AR, QAIFRE, K96,
6d9IR (1201613, QQIALIR 21T 58 FIFR1L 29eS LR QU QIS 2IFIQAL 2A9R6E QU6
JRIFY 69R8E! A8 JPRIA 666Ea& RIUAIRY FAR AIRSY 6dHY-0RIAN FRITG-
6dledy 180 621R JRISHIRT 6TIRUIRE 69 ALaE ANV IE JIF6R G 62IR& |

QAR Keywords: 6dedY-ene1°ql, RIeURIe-6dledy, 9°gfe 6dleduges,
A9IR ASR!, 955-6dedy, 686a-6dledueal, 2RIAR 6199, 696 JENIVE B AR,
S RIQY, ARYER TYAISS, YA°RQ B ARG, 6951 B 6@ |

1. Qdg¢l / Indroduction:
1.1. ALLNKGI/ Creativeness:

ARRRG! AYS 8 QRA £2I6Rg F658G AN IR AN 958 R°AURT oL
Creativity/Creativeness. RR¢II& €l @¢lld/ SRCIAT 9ER/ IPRFRE 21T 26 Tga 9919
299199 6 96T RITAUIN LG ARG | IGRINRG! Y& TRYHBR 22AS! ARIFIFNRS 98R eI |
PHRE8 QUETERIR AGRIY, AMUIERR, ARAUYR QD WQ ALRIES QRN 9D
ARAIFIARAR)6LIR F11 T2lYl @6€ | R19Q 6 [FIeQ QLS A6 IR ABY B FNIENR
QY689 AR AQR 99° J9eHR AKFLAQ IR FRI | QUGN JRAYHRIER FIFIE,
65954, QIRQIY, 2dies, SALTER, QQER, JSER [INR, QIR FIERY g
QRCIBITE BgEg TBISER Ta8e B SRR gara@ 959 a7 AQIRIng 2087 62IRas
QRRA | 9T A AIGTR IFAUR IDIRER ARCYITR, 6TI1Q, RERAR, 52, RAIR FRATR,
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agig]l SIFT, AIFRRAL, AFILARSS, RERIETIRI6RRY, F1RIGR, .8.994, ARG IR AR
dealflq QY8 FRR G AR 6 APYER IMUEIIR JRF &6 SEIRN AeUg 641G
IGQ F6IT6LIT RUCSINED 2616 arlg gaIgl 212 gie 9088 | Iedg 6947 2IF QIiRe
Rl 6TRIFR Gal dAldie TR GR6RA ISR NG B 9ORR TQUE FARIA JIAFFRCIG J8a-
6398 Q60 F94 FARE e AFRNRSIQ IRIR SUIIR | 96 YIS ARERE 8 ARG QAR
6 AdUGIg; FIFS RISY €IEe, 49 G198 SEIA 698 64IFIN 6271 Re AIfdRsIa 98 |F
659 | 92 T gAY AITGUG A9RIRER 64F FIRIAQET L8 KQATR | “ATeY gl
6dledig 998 dRIFY 69R2N | gee ITGY 189 QS 9] @69, 908 09, 2o |18, 9ef
2IR4IR 2CAFER L°AIRG 2ICAIRS F6R1"9 9T ARIFG FIFGE Q60 L6 8R FRURIRR ARSI
AeYg 5EeT AU 2FIPULR I AU AGA6R d9e 6dledia gecrRe 999
62IRUAG 691 SLARICIES FFIY FAG | 4 F16F ATCIR 928 &@ 49 QAUCTIR ARIUB €1
JRe J99I5Y 6TIRUIEARIE | AR AISEIS JF1R AL SIFSC! | “66R16T IRIEg IRe
QLR UER 2T ALAR TN IRER FGC FAFIGAGT 6UESER6ER AF-697 MW A026-
69696967 SIFA RIF-6990IR 6% ALLIF | 9T gldl @ 9@e, A4 I"en

QAL AR I8 656% JRUCSRI A6 J6]E | 9F, 916, A19d, FI1896Ig
JRIFY 69Q RUNSIE IRl ARINEes aeediedy 6 dgediedy caaeq Gl edie |
ARFIAFIY AN AFIRR SEFIRGI 9ee TR AINe 6dledY Q6d JR% | AGRD NG,
ARRID, 6818, BECUETRIA ZRaYIA AIEre 60y 4R6Q ALING | 604 JFRIRS €3 QI RIS
813 T 9ae 6 6dledIn R | fgaldw SoI6R GRNRS! AISe1 YS! G ATGPRg 65 IRE!
ARUISIERN, AGYERNR B YLACTRIERA LLRIRGY| RAYMAIRIRA UEe AURCEHR FR6EIS,
1086415 B RIS 2T BT YRR FRRT Aol 6dledy Q6d YIFIA FARE | ARSI
¥gIg JIRRI8R 22 gelf KRSIg QIR 'AYSeg Felld 891 9PRI’ Q6T UREe K8t K594l
RIS FISY-FFRE SIS 66D Y@ AR180G 9ed 2a 6dledy galgeq Fo¢ FIsig IRy
69R ‘YR JR6Q 6TIRR G58’ YT Q1Y QIR JRIF 2288 ¥ 92 FTa ARG 6K 9
621615 508 flen 698 AR RFUR-6dIedY 9 / ARAIIRCGIER QIR aRUIAI-RFS),
ARRIOQ IR YT, YRUIRR 2deqd, AYS G Fass FAegql, 9FgIa 9eTUY, Qad
AER AR 9Ee géel AR QUFRER ARINEIF RY FAULIRAECR! YLD AYS
RQUIQIR 99 ARG (AGEG GRS 8RN, AgglRl Q1Y AFSRIRIG AALEBIG, T 1Y
R 2816ag, 8 WACAR ALBYRILT 9Bl B 1991 QRERIEN QLI B 1 ARATRIAG;
AR ATRIIRLER FFI 28 ARG 6dledig, 98 TRIA 6F1Ee deUYg, 98 FRIQ
JRUBRER §LaC! 96° 2IgH6R 661RRG! ECrRe fASIR 902-05alg; S48 Q9191 CREEN,
QUL QUG RIFA ToE B ARGS AARFAIG, TN FIPRRE ARG ALIAFIER
QUISAG FAAQRIS! IF AFIA B TRY6TLRIG 968 8 6d0HIR AVEQ6T 9298 KR8 |

1.2.  6dledy 66691/ Aesthetic:

J50 dAREIRgE 509 6C1ER19E 6617 AR B 80 | YT 48 AR6R I8l ARIg 21
AQRSl (89 2Rdd 92N, UBG AR AGER ALNLE FAURAN| 6T JRELES
ARLAR, 6dLHUIGRER ARGIF 6228 dIfeRIA | 64ledY 2'dl - IQ°UR6R QGG JF1, VG6S
ACNERISR, F69TR, QALRR 22 FGY-FUDFEIY FREER QR6RIS KRG 06, LRG| B AGRERS
HIS 2RINER TG GOIQ A6ae ARIS AULIIE 22 YKL | 6669 64y AATER FRE!
@2l QLIAINRAIER; 92! TR IF AGRS QLI 26T, IRAY, $TAR, FIRAR UGG 2AYE ARMISI
A9Q A9R 6291 99@ g9 QI | A8YR FR9R B FY/AS/FUB F1IEA 2]l QAR ALAYG
dRIGY 69R FRF1 FP191R K1 ¢l YOBE JFAIRTRE FIRY6R 6dIeHIR 98 FgRAFILT ARSI
dAIe FRRIR AR A K88 | JYUIRead FISYR 992 d90 6596a 1SeR 68lal 4!
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QU6 ARG | Alw 4G A9A6R FARIQ 2IRIYAG I QIP6R YRR 6596F IFeR
edledy 2GS ¥9° €199 YR U6RRRIQ I8 U96Tq 6adlem 1l gasgas ¢I'a 6dledy
AEMIRE O FYAURRE B AKHS 6RRT | 9lel YER-

Q6810 68m8 ALFIREAR AYS FQ FYACNSIR
V6666 AFRBI6TC G60S QU° ATSABIAIS 178 2ie-

Q2R QW 62IR26A YN T3 698N §oF
[66964 AL 990! T64l G, AT AVE 1”9

QA8 AR SFI6R JeIE AU QUER 6QHEAR 6QHS ARG TYNNQES
F6QRYS! A6 6Ly QUFER ARG 19 FUIR 9 FIFUR £9¢ AT 6T VTER 641G
QdQl g ARG | Y& FF6Q LT 69E6R TS6T QRIS 69IR g8l AGYYS JP1e6LIR
ARQ06R S B ARG FIFLRA AT FAUR AR FEAYAR ALY & [
QUSRS gLAIR NG Q6T JATC | ARG JAER 2ARYAR LU ASUATGUR ISTEYS!
REEA ARG AULS ‘TR YIRITUER LIRY ALINET 6dLIIR TANVINED IRNIFTS 62IR
deleslint G 198N 6LIRS 1T

AISIGY ROIP6R 69U RER Q64 GURTE Relle QISGRE Alexander Gottlieb
Baumgarten (€9€¥-€999) 9eN$ ¢IALI6R 61K HU6SI G Aesthetic @ TR 69K1G IR YK
REANG RIFA A (the perfection of sensory knowledge) 681 dalsl @383 | RLILRI2 SR
9@ 6IQdU6S1 QI Aesthetic AF6RIIG FLFEQ FIFER FIFIS AR

6dledy 6G9YSl 6RAIFA QRIS GRS VY @9 9RERIN °FE F6gIR g
62IRYQ! 2GR | F65% LAY G9l QRIZLHS 2RSYBAIR-A12Q AIAT IAS (LIRS
Q121 604 641RYERNM (Aesthetic) HAR 89YS! S Psychical distance § QIMISY G2UILIRE €0 &
Q39 996 640y QUAG TA €9 QU6 Sl IRARH (AR B AITGY) QU6 FYBA I FRAEAS
QLR AGQ |

edleduean / 691edY-6964! S TR AAIFYeR R°AUR GTER ‘Aesthetic’ 62QR
Q4R 9% 2°5T6489 Qlgl 6dedIR QRIS NG 986 9a8G | 6dIedy 9@ 9GUR 96° 9o

9419w Ol6Q €l doale 6<ImeN |

ARGHRG! AAN6RA AR G el Q/Q AISUGY FSIRATER F199Q, R4, AANRSY, TR,
J8, ATRY, aRl B IIGUG 69997 QIR INILAIR RAZIIe 6 9oTE 6LIRUITR | AR QLR
ATEM AARIIRCIA IR 699 6dLdUgRS| 9l AQHYR AQRRER AR B QIR
OWRICA F0G QURIR 66R JRIFE 6QIRANM| I8 adeq gI] QLRe 26879 9ea 6
APRg 9166 A 6dIedy 69601 22 61 aRRISI 26n IR T 64661 8Y, F19, LR
4R B UR9RYG JoQ 69 AR NS FoIIAIg 6dLHIR QR RYILRET NI KRR |
QLIRS T6969, 691509 I9G B F19ER AYS 54l 6189, ARCYITR AR F6FIRRIR QARIN
SIEREA FRIQT (F69e 6Q), ARG AT 6dledy, 69a1a cagiadgd Sleh gaal 6
ABRIEB, 6962626516165 ASEYRAGIGILT QAR IR ARVUBGI, 6L TRUFIBA
2RRP, SRR A9 6669 6 ARIGE 4o, FUQ APER 8 RYINETLRIA TR RIS
6dIRdueqN, 66169 2Ig)l 69R¢ 6971 64leHIR KRR AYLAG LR KRR 697, [l
FPFHBR ARSI, JBeR MUY AAIGEE ne 6dedIgRE, 698108 FIFRe RS QL
Q2 AFRR ARG IR 6dLdIegql, PIRQd ARG JRICIRI AQAIN FYAE]II G
QIRRUDG RIS Bae 9Rq 6dIedI-0Q 639%Y Q6T R KR AT A RIS
QAYTC FARE | Y€ G969 AGINGY, ISFLAq, F14, FIT6M JEH 6dR16a AR F6ad /R
2R FLIFI 6 g¥ RGN ARG AR ALAFG 64IedY Q64 JL8 GR8E | FEATTR
AGRENR 6d1IRII9R 6451010 6J0690R1g ARISY 66R ARG FRIER GI'A BISY AR°AR
B QLIRS IRI4 2GR 61NN 691R 641HY-F6698 FAURE 1€
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Aoy @eeq 6dleduagl qlew edlRdy-anardl ARINER [T JPRIQE
QIR € IR JARA | ILF6Q JEPlIAE 99616 QARG 288dqe B @L8dee 564,
AZAUG B 69N 19161, L°G-QAIFRT, AGY-FI8-ILAQ IRFR, Q6 6 216, QIR B QIR
216 QLG IR aRIFG 6dley /R AR 6LIRE 699106 9°89 2I6RIST! FAUARR |

2. ASPRIOE K8¢ B 64lQY6S1/ Aesthetic aspects in Gangadhar's poetry:
2.1.  9°929%9 6419461 / Aesthetic of Culturalism:

ARRY 6dedy QUARA SRl IFRIE 98T TIUEELRIR ARVYB| VSl
2AI9R9F7 Q8 68 @18, 2Qd B QIYG, FIPIe B geRs! R A} AAKL AR
ANRSRESRIR RN, FOQIQET SABIoN I9° 6AIRA QRISRT CIRER6TERY 6617 1@
IR Gg-6dledy FRdG | 6915 F9Y FgEIR AUNERR AGAIREIE 626M 6QEIRS 68 @]
JPRIOE FINFICR FARINT FRTER 69N YHGEHR RBLIY AER; Qe FgR 6618
JISR6R 2SI 2198 @, A9 YL, 2K IhGT, 2194 QIeN, AR AT, A8 AR Yo 98
A1, 9881 4TS AR, AR ATC AEIR 189 ILA 719 IRA ALYT AN 62IR2AN | LR AF
e IF6R ALLIE FQUER Q1T 16N F1BFIAT A8 JFRIAT NUTGRER NG 6Ly 26T
f2a 6ded 2e JO8 928 08 | 68 604 6580 Qd6dladica 2ig-9g8 AR A9KITIE e°
2RLAIEE W6 AR 6Ly AT FARE | PRER F1EQ LG B QR 649y ~ 62IR&
Aeysnm 6dIedy | g 841 6dledy 6068 AUIQIZIR 62IR2IN, AgRd SRLERI AIg €11l 2ISQE!N
@ 12019 6LIRACANIT | 9T FILFRASVIINER K8 JFRIAT 908 dogr JRgea g8l 26l
QoRG AU gOFAEIR F6TIR FRGH 2UYIYIL LA B AZ€(sublime)QURILE6R ARG QLRSI
9@ 2SR 9LAG! 686564 QB6RITR 62N FIAN-A1G! 2IFF6R AR AVERINT SR
A9 [IR6R Glel AIdiG-

"6QIR6M B1g d61°d, 9651 AA-GY°F
AR-2IFARF-61°A g2 A°96Y,
24 6RI6IR 998 REQ 6RUIT 2ILAE
0% FIRR 999 9@ aAILI6S,
Q-9 2g6a
FQ-ATR g2 QGL°F6R 1"e¥
el 90 FSIAG! @9 gIaIFeg A9l 9Y°d 9% 2°@F1 6 TN FIF]ESR ASIW
FREEQ T6R6L aYa 62IRRIR | 97 QIVIER 69 69¢ Q1GI- -gR9; S99, 940l 6 ALREIRGIR
6] go1R | AAERIIT Facea Y@ gidel grIfE gleal ge;@ 2% ARERITR AU g90Q
QABIAG AGPRGIAGT IORA | I8 cayl ARIRE Say ﬁSQ G| 05E0RIe1 29l | 98 2GR
T ASPRIA FISUAIDR 65YRE 'CUTATR YLAG! | Q16! 9RE AR JRIFE & 2ledi-6dledy
QR |

6RITIER 6< BUITER & 6dledy a8 62iIRaANI 90 6dedY 65 9@ GladiQy,
QI AGPE G6L RISE; 6915\ II6R K56 SUBTCHTF 6T696R64 & ITUR LG gigeginAN|
YPRIR 6dIRAUIRG KRR AIFSI,6QIFYSI G AFS! (1 AGRIRR ANGT FRTER IR Q6L |
2 6d0d QRIRQ 641ISY, 921G ING @ALIR AT gl Q4B-AaIE gaIa 6dIel | 6dledua
6291® GUIgT 690 95N QY8 6920 F1LIF B J8°da1 62319 AR¢! 64IRIGY RRER | 9T
IR 6dIRIoNR ARde! 9, @agI6IFY, AISRIRG 68 WM -TYIIAS! QU6Q go]T | eadl
2469 6dldUI6a81 28 9IRI6aI8 QIHFagRa QREEM-2AQAIN JRIFE 6QIRE-

"2Ag)e FRIQ Y6 QILTIMI ESIVER
112l 651, 6¢1l AIFLER & Zml 2llsll,
RQ U6 TLIR ARRY-LLLIR
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A6l 9Q LR 6QUGI-TL;
WIBET 66166 L°dIeD,
65IMES 651 641G IR! ISR "8

AR AR 6915 Qe 6915 NG KISER QUG GRY §o18 Q1D | YAIe
AGHQ RIS RER6AIRGT 6dedieql 998 AANSIR FIRES F688] g6 AT 6 2TER
Reag 62IRAIGE | 68 dEPlIaw S91969 6991 16 6K AYQ RIF eaQYI 696 64169 9 <
99U Q6% 69 6915 YIFEA AFREM AFUYIFR 99 FAGADS | 9El AR AR, 6867 AU
Q361269 919 FAULRAIAG | 664 LG AT FAQUIAD ; 69 6LINAECR IT Q6T TN Y
IR, 9GTARIS AN 22K 6991 Q16 6dlediq QAR AR | S JTIQET — YA°AER AT
Qg 2FR6S 16! fAR1 6QIRT6R 109 654 AfR TGl AIGIF K1SF JRILIR, 16! FUTER
ANT F190 22L1R | AUNGIL AI°YER FJRYESIIR YE 6£11RG TSRINUTG K& FPRIQ AT RISY
RR2I6R 2ARYFR YRR 92 VUG Y&k ILIFREm |

22. 699 6 64194/ Love and beauty :

QA% JFFRIAE IFY RIURTSIER 691 Y B Y&, JIARNRRA AT VSR
6dlediq QRS 6999RI 2IFIAER QUS| 9E 60y RIAR,FIDR I8, ALACATIR AS1G |
29S 6 AR ARJAINES AQIA-RIFEY 8 AQIR-64IgAIdY ALINNSI NI 62IR
24l 6 QUBY IAIRTR GLCl(law of society and personality management) 621R2)Q1 /F
AIYFRE | 6971R YEUR ATSRE °0e AFIEE 2AINHRd F643G K08 6dledia 19016849 |
A% JFPRIAE 9QR6R 6961 B 64l 99R 9AYaR | 6961 98¢ 64lIQdIR A ATIRIACI6R
A% IPLR QUNT 6997 LU 990G ATI6AVY LIRS KR9SI AQAT 98 IGRIe QLRG|
AR JISMUBIER STRT AIFll RPE FAIER &g AR R2Id TR G6 Be6R a8 AAIEE
QG| -

"GR6Q SR 99 Q&a1a AIeg P Q1L

AIFER 6RRAIRYT AR A6 AT Q1L ?7e9

PR A2 986 6dledYR géta 321 98 9él B 649% aal 6dLdY 29IR 8 19
gegql 98| RO YRR ARRLE1 DG YN 6 edledy, 19, AL FHAER
646Q eqim a dedd 98 afla deid Qo6 g8l AQ AT DGAGIR €18 646D
F6R6E S0 621RRIE 1 Q19¢ I 6Sledy 0q 926 Qd9 Q6% 264 926 QLA

6951 (194 I8 JLRIe 99@ | 9IdR 946! OIQ 2QINFR AgRe a6 2l SIFeae
96 GRS QURJILQ FIEl 69¢1, ILIR AFYSES FLISYl YT (romance) Q64 9R8E | 9FE
QIFIGY MSRIE FTIQ YEI 6995 QAR AL FRRIN| 684 Y& AT 9L B USSR | S
A°IQ-ALQR-FINRGIDR 0QE-0Q8NF FRTER A K62 IR0 oF QUGS F6Q I9° A1
Q199 er dQ9ags IR 2eARdd 8 9/ FR61% 695 G158 RN AFIRY A6RILFRIN 61
g2l Qluee Iy FR6R CQd-J8a A9 AIRRIGY 6 QARG ¥8° eI 6digaidiada
SR FRTER SQI-RITRIR AFY ARJA IAURE YRR KRS 2 /R ARSI 6dledues
g2l QUedledy Qe GRS YIFNYH AUNTA FRFER AU F°US QUIFRE 6868 JNUTR G
296D 6QIRA6-

"Qd €69 §9 Q61N 0941 99 9] 2J6m 2l6e
2I9E6M 94 9F 19 §66 6966 AR 264! 1o

' a9 Qdle 6 arrsa 6dedia gidias! | aEagIgy Qa6a 6Sledia ZIGEIS 6 Qa6
~ olele YW Qg |IF QIS 6291g Gla gl fal (90 69FQ JRIEA QR Faedlsl
G626/ QU6R 2TS 65194y 1917 621RA6E | | QASIE-QA961 QIUG-FINEI I99RTE 66126
62ql 6dledy SIge QR @] 29RIGe 62IRRIE1 6y YOI6e REATIY GRS 647 JaTe
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62IR2em 6€ GITl LS B AGTS| FING Fgen QTG 8 9US I° AG! | 664 AFTERITN
22T 69660 AR @ 6NN, LA 62IR2AN | 664 2R FL6R 6TIIR Y,
dao-daIdl 886 399 ATRE B CGEC UYL IEBG 98 JFRIQ JETk 6QRFNLIT| PRGS
QFIENG 688R SRINIPEKIN 6949, ARSI ATAI-ANT FARINS AT FFRIAE
FIRIRE Z6dIRe | YAIERR 98T §iI9 ARa-991a 01 9fF oG | SILifen QRIg,9%1] 6
ARG 6AIRIFAG ! 16!, 651991, RQAG, 98R! 2T TURAES 6 JYgN ACEIL-UBLRAIR
BenY FR96Q 991Y IR FEF AR Cane FeeR il ARe 6QdITS| |8 Pl
QAR Y2566 KRlId6R 6dledua AlRIG/AYR! | ARIFIA FIF SAQY, ARIFR FIF AQITIA | 9
dalIa 98¢ 94 YR 621N 68% YEAIeFA 64l8dY LRI SIARIAIRE Ol e
65691Y, 4 6 6dLdY 2GS ISR §I1RG 616D ALTILE AR 68% ITIR 656N
§8CI B QeI 209G 9651a¢ 9494 FR6OR2YSI KRG 690169 ABRRS B2l A6 IFTR
eI QIRQY ARG JRIFe 68Q1 A4Q 6QInR19¢ PREA 64190 JEMING B REARRIER
6L162 SR 6969 NG 6LIRAILIE TQ° AIFUIRS! 8 99CIR a6 64ledY-6991R |2l
4888 6 Q8at| Igna NGIQ 9956 6dledy SINeREg FUEd F0&| N6R FEwINGY/
65000l 2egle 8081 $096g AIRITE KA 1A} 6 AR BR |

"RRID6S Q0 Fl6Mm 699 6]IM AT AR
AFR-RA S digl 992N 6968 €18 2R 2R |

aga4-9g 991 9898 76 aR2a g

€168 21692169 QA 2dIGEr SIE RH2AN e 199

AFAIS-A°gIea FRIaee g6 Yo FUR 9U8 6 I98R JIaIs-63869 6507
699419 6044608 gaIde 62108 oI'a A96Iadl J0I6 AFAIAS 62Ia8 |

23.  edledy 98¢ 19€Q AFIKY/ Addition of heroism to beauty:
edledy 2IgIa A¢1E, AI9Q T9F g6¢1 A9 699R Qd 6 6d1dY6R 6¢1ES g1 89 QIR 6AIN
62IR2IN| 6897 QUSI @ 6dledig AIF-0Y6R 69N JOU 660697 FTIARAR G
6297 FIg 6AINGIA 6 6ATRIA TG 62 68B6R AT TFIR ATIQ ARIFRIT 98 FIURIDRIG
(SgRIF) ATAGE AR VIFERR F1IE 2° 60y 6 991 8 F10QA AR TR FRIFG
6dedua 97191061 98 K988 RIFINIS SRR T GRE -
"7ER D969 69 AR 9T / 661l QI AN 69IM ARM 69T

Qe e8MI 6969 FPUIE IR / URM F9G @6 FISI-AR

QIEN Q6L QI 6RIR AR F19F / INGE JLIER 6RL6E KGR 1"96n
2Q¢-60edUgR ATTEM QYT 99 62IRAN I9° 69IRIR IS 2GRS F1d 6IRAGA T |
654 1LI6LINI B AAUFEIFIRT F1CRA ClIR QIR TR ARLIER VTGS YIGFRY IR 68
6RIaE (1962 Q8 FFE 6L RIS 61N ‘9IS 168 AR SR

24. ARIFeeI G edledy / Beauty and transcendental conception: .
ARIFS QUQIAR ARRIA AGY-FQ-gL GQQ‘QQI | 3498 @8 Aem Q/ea gy

el ARY0IQ &fF 6dledy B AIRFENA TF RITER AR Q1T | QHIFR JTAT QUSGRER RYX
A9 ¥90IQ 9L 996 6dledy, 996 48, 999 8, 96 BIF, 990 94, dge fuI9 21T dgdiea
Jogd 909l 93Y QIFIER dRTE | 98 69¢ 9@l 8 $LRE AIANTR AAIAges gtde Qg9
QOIS 2SI ARCEN Q6T FUSLE | 22Ie RYR ABY, ARG 64 FITFPRAIAR, 69695 IO | Y6QUR
@19 QIL6Q ARY-FIF-FLR Ul QU6 g‘@%\ﬂml PRALNRGIR 9 0T '9q 2GR &g o

eI Q64 JAGC | 96SUR dREE6 Q9IRIq ) g %‘&ﬂl doie KQRIART; 664 64 AQRIRER
QERIA | QPISIR ALAAIFE AIFIAIER FITY AT FIT| 69 1l AN GLSY AILIAY6R
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6081 Q1T Aeul 2FQ 29ed AU SIS FIE1 A9 SEISF6R fYoT FE6a A€
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gy g1 e 3k 3rcafaar ¥ 39T cHfaay ¢ I & sgfov g
gfd I WA FgT Sfodh AT =T AEdl &1 AR [JFeT T o1 e
g S ART F 38 SR & 9fad TId HIT ¢

EA-faAe &1 Fegr reT & TAT H ggd FAgca ol §, TN-FAAT & g
ﬁagaﬂaﬁmsﬁ?m%,ﬁﬁaﬁrmﬁwmuﬁmﬂ%,%ﬁ
o 39l 3TarsT 3o g 3R 39 I 9T eg ooy &1 S hadl ¢ @ &,
3T F1 T AR AT H A€ T 39 aF H Hald W Har g1 o
ITEAT & W # & SlgeT & fafaer ggef3it Toeiid, TRaR, @A, o9,
Usg AR TPl rdegaedr & 3 dar &1 GoA:fAuRoT T gehrerd & S
AMRT| ST 3T ARy Fr AT & 39T FROT 3aT AT &7Fansy I AgT
diceh HATST T HEHId, [aRURT @ &1 5@ &3 1 HAA i1 I3 Bl
EIAAT HaTelel 7 87 AT F To-TGeh A1 T &1 fTaH TSrr Aag
& ATH AT §| AR GiareT o # ARt i fAeT Hgcaqor W 8

& & Hidd & [T dfRae 3 AT TR W 3 qHAToTh TR
mmg|mﬁmﬁﬁmmm%ﬁﬁmﬁm%l
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Rrem & garT REFAT &I 395 Aged & IR H IdT For AR T§ 9=l foIw &
W A H Teh AT ¢ Fehell &1 O RN A AMGed @
Afgem3t F TR # for@r 3R g & aeas Turs Gaw o {7 &
gar el 3R 348 @it A fFAaRURT & Seerd 3| FE-Aad @1 oge
Hear foor & w1 &1 S-faws smyfae o & &7 & AR 38 Aged
s & #ff SR TET §1 U1 Wl & 36[AR ARG o Alddie g 3R
o Yoitare &1 g7 5916 &1 X alg # § thelld & § AR WEpid T faeqa
Teleh WX TSl 8 98 IEIR0T 1 3 URURS FihaT I 939 Tive & agel
IR s f T I - Rgaass @ @ e w63 gew
Al AT & T H ET ¢

TA-faaer @1 3egeT ARt F Ader, ncAfdE 3R TEw Uer
w3l foad AfRer 3ua 3T A gAS W 3 WA a1d B aEE W
T 3R 39 FTARRT T AT F | TATS, IRAR 378 Fal-hal Ol &l
g1 3HHT AT o Foh 3R 3HHT ToIR & Foh| A &7 F geo & &
39 IR AT, 3T, Toleifde IRads of | AfFderd H ARER
N S AF-HIATET FT FET AT A FAVETS F geT g W gy AT H g
I WReT A § A U B A ook off H o dREN §, HN qeT g welr
gl g TR T YYH HfAFT § ST 9T 9T W g 37 o Ig gAR HAST
H g1 AR #F JauaT T & AGHT TgeT T 8T g

EN-faA & goIRT @l & ol 31 @ WJHEdicAs FATS & @euiar @
ot & & 3R 3 Riguid =Y #9e @Er Bfd O o fms a &
OgadcAs fcurdl # RAfRd 39 Y=is Hedfaql faUemsEt s | @r
g1 S & el ) gew el o & A B o 7 @ T hHA FET &ar
W & disaR, & BhEA, SfOU TER, ST Reitear, e wwae,
uares e @& Af@HBT A 30 Oass aifgca-amey Aeurdr # s
IediaRiEl @ A @1 § aAT Rgaases feudr & Rfgd Rumemar &
s gU EN-RAALT Y grEfAen S g1 S Ay f S adHs Ul g
3HRT YT IRTHA & A FiFd eclod @ GO g, alg & Alpd & a1
# o] el H, Hioled Hatil # IR HEHiah TAHT & ATT-ALT FHA T
Affir FAAAT & Teh AHHT TRATABRI edleled & FT H IO AT B
‘ST T ARY hdel AR §, TP 6] dd deh 9§ Y @ T & fav
e £172 gg w1H & A &1 § & & & F9 g 9949 g1 9
s FATer & R & AL, 3EAT 7 3R A Aqew o dr@ SrRen &%
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39 A & AT & &9 & &b g™ AIfgey HAST HT 90T gl g
dAfehel ST HIfgcT & SaRT FATST H HHRICHS dGalld gl o8l de Hifged &l
36T YU BT g1 ¥Ra # ©ll AR & yomg # § 3R #Ra 7 & Seror
I Il Seoiigdl AcTsC] AASIROT JHlealold & Y& &l Sad |@dr g,
CICIECIES gl 52T, geryen, 3fALT, &edT Iy Sy FHEERN W e
Hiead fhar| oad $eatass [ACIERR, TS THARS 1, &G f[Gdasteg
3fe & R3TT A AR AT W I3yl Ay 7 g forar 2w B
forad &l Afge3it o 9gd AR I 38TT &1 37 R FAS A faaR e
I

THGET SAGY F I@IT FiFd Hoeold 8, UG 3o AR
AT FHe-FeHT Sﬁrg‘ésﬁr%l 3eteh ST @I & ToRd FHI Tcehleled
ATATSI Sfidel &l s dTd 3T g1 o o gAR AR FdAS & afad
& AT & 3G A1fa, U, g9, foler, sagary 3nfe & ggare [AuRa gar
| gash gorra @ or & AR o w7 FE urn| AT IE TR FREeH
IRAR &1 ok Al 9RG H FURUIET: Ao A f FUfa 7=,
fawfad 3R INET a7 & T & W &1 Ig A 3T FAAR 3NTAF
Pufd 3R seexudr anffies Jeqemes & SRoT e H H9eT FaE A
3% BT W@ T sHA T Y@fT geet & @ &, dfF WS A e
FI HIW gl Aol 3R ag 3T T 3 & 30 J9o qIRarie
SFAHT @ 3 TS| W1 & IREAR &l YRR FadT Gf3aT Tgallel 1 6T
g1 SEfIT 3qhT Tgurel Ush ISR & &I & gl g1 IBEIRA & cqaqy
# gg $s TRE & HAHATSIh 6l & ol gl S ga9T H g 9= Al
& Y [WIHThR & B Y3l o a8 ol, o9 38 PHQT & FiATSIh
ST T UTolel ¥eTT USdT &1 3THT AT 38 TG Hgahd 3TN gt J Vb T &
foh SG3T HT WA T A ATl I T O 98 Tg o G S A fom R
& Y B G R F ke Igud § F AT &l Tg AR A H
AT U &, ToIEs Pgd & AT &G @ el fohar Sirar @1
g1 YRR & W ifase gefes ®fe I 58 yger & ATeTd ¥ FT TR
%m%lmaaﬁ,sﬁmaﬁwmaﬂﬁawgm%mﬁ%qm
ARETH 5T § faag e & Fouatr o JE T Hehell| TE AN WIHATSIH
fersteT &1 @ T GEId AT g1 FATSS fFerSleT 1 T 3R e
S @i # a9 Aeldr g1 safav dSar S e dardt @ ast
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feara g 15 g1 ofex & & arwnfoe fasmsrr o gAR |ATT &1 &g gary
g1 g8 grEfas u*dlﬁ%‘ﬁﬁﬂ?ﬁﬁﬂ%ﬂﬁ@rmwﬁ?ﬁ%l

THGET Sq{ & ST (WA H AN FATS 1 gfAd, faemd 3R
TR AgadcHs Al &1 3 ssthis fhar g1 Ao gisea oia
STar g &, d9 3°% foT fhae sleamt & oo # Faadee gdl & o9
IE FEAAl 1 IfSAT BT &, a9 el HIS THATY W agT UHA g AT &
ﬁrﬁm%ﬁm&w%m%lmwagaﬁﬁaﬁﬁmﬁ%
a9 39 gfaca 39e gfcaasit i Farsal i e@ar oigax AT Hr gdel
Sarfordt & dreRd W &1 TS § foF gAR TR qUEdardl QAT S 7
T &7 3R Shdel ITHT ST T & AT AT g1 584 8 Jgaht ag & aka
FI GfRfa TR & @A g1 IJAT FT JASTH H Tg Fgal & AL & Fs
el are #1 At g8l IHAT ST el DA §, e H @bl AR
H 3SR AT g1 ST IWRTRR Gest 1 $HfSd AR el
fecaolt YT g3m fe@rs & gl

Fﬁ-féﬂ%?qxragaaaqaaug%ﬁ;faa’rngﬁaﬁﬁaﬁrw
TR I oad el & Ao o &1 sRIeR 38R gt v 7 & R U
& faR gt W 919 ST a9 & aed g a1 @ g afg v e faee
% g1 g ar sarer eor o & forr sen| & f@er senfAer soe
3UAME ‘Al AT H fo@edr 81 “fhaeir o o7 @ &1 ddh AHA §sas0
& A T $3-HI Dol A o 38 a7 A ... T EF a &9 &9
gsat™ Fg oY U RE N ged gl A & @ 39 § W A e dr
TIAAdT T8l & 3R & & arEy AT @A A Ao S 59 1= o 35 off
FAgcaqul U gl foreerT HAGT W €A 781 STl g1 38 Shael ofooll, AH
IR AFT-FIET FT UTlT HLAT BT &

AT HeaTer S 319eT YA ‘Teh STHIT 30T H &gl &1 “ARY AfURR
I F HfFT @ T AT AR S AT MHET &1 3H: AR & hddl Th
qE N TG 7 @R U Shifad Wl FFsm S AR IHAT AT H
TITT @1 S0 s gaeT & safov 3ufaa g © & Fife 3o
T H AF Haed gidl g... $aed I 3HKOT & 38 WAT AT foar ST gl
EAR AT T g 931 Asear ag § & Qo & a5 a1 F=ae=
Sl & 3N $o EEoT S gl H gAAT & ToT X IR Sree & wn
A forar Sram 81 e a8 gaen & fav ofd 3R aguer @ i g S
g 3R 3FHN MW g T &l TWHR o 30 T Fefel a0 g1 Afhet
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ERTIST TR Ig el FROR §| T gl HhideT § R 3 g8 Fgar g1 &
darfger qaEAT Y a1 AP & Wgad 3N HcATFART U7 AEER & &9
A ag@er g1 FAre A T AR G T A & ) 9fed §, S et Sk AR
SO O Toldt gt gETS & ataar gl o f3ee 3t o fda o
TAFdRoT f WP o F H HH T @ &l SN-[A & geat F AT
H I3 [TuRYRT ¥ dos & 3 G §1 59w A # th A% o
3R ST hae FAIAT WX IR g9l & A\ & 99 & a3 9o
SI8d ST I8 8, 3ol §ol &l AR &fdicd B
& A & AR AT g HA WA 3ot Sl R ISR A
Aged fear Srar g1 f&3ar S uger & difsd 3R g oY, I 319 39ehr
TFd X QN & FATS P Fodlg § AT U I ¢ F-faAT 3o 58
A & H 3T gohl g1 Fell 9T, o1l {darg, faerar faag @ 4% gl &
Taerel 37ToT q2W & THHET A HTE, FAT Alendl, HATT Acel, Tl T,
ERe] HIHRIS ﬁﬁ-w%wmwt@ﬂwél
foashda: RAT AR & & o T ATcA-TAVoT fhar afesd 39T
W3 3R 39ar QfaRarst & dgd 9=t 3ITATT A @it Fr g1 3967 Tg
A\ Tadadr, AT T AT FAaTAT g1 SHTAT FgT o1 ohal & &
AT & s 7 & 3186 A § 3R J3aar iR deha & e
# 3R T Y F i FET g1 IS E T FEIEadl AR & TS g
3HHT TARAT SET 81 g ¢, RRT & 9fd T g gohr g1 3rc: &Ry
Y & HIY FAGAAECT AT R gl 3o &S A a&E & 39er 7
HAT W &, OfecT & &7 & Y E-af@ant a8 aweT e & &
et Iy -
1. AR TR, AR faAST, 3MUR JehrereT d=iepell RATOM, €.2004,
9.75
2. AR 31 e, Fard=aiR T difecd # a1 & dgald 664, oo
g g Tolehd, 7.74
3. FAH{T THAHAT, IR & g H, Aol g Geolt, H.1993 9.99
4. 3dledl AT, HATABT, GHRM fHraeer 75 Eoelt, .87
5. 31. Afiewer RS, IRerd & 3u=arar & &, faeafacarey g
IRTOTEY, Fe#T §.2006 .90
6. Ush STHIA 39, =T Hearar 7.214
SHA- soniprofessor@gmail.com AT. 9454392278, 9415633697
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dig 99 ¥ WU BT HAecd—Rgd 9 9l  fRy | |
Ao Fe™ M, INerhd,
S0 AR 3gde RIgdIdl, ARRES WHIR,
U S8 d SR 99T, T Bo—y—aiH FIddiwR delfaened
YMESBIGR (I090)

4

dig o # WU TP Feaql FIRG 2 Ol g8 @ wiiad AR el @1 wite 2| dg oF #
TANTT g § SO I I et FEaqet g onfe @& eng sy gl 2| dis srgar
S WUl BT Ufds AMSHR ITd] Yol dRd & WU 9’ 9Rd H & 781 faae o SIikar
aEcis, FHarsar Mfe # Fe™ 2| 99 wiIaH gg & AgaRaior gam o ar

9 WY U H dlg g9 & WU (AT ®Y F Al g 4Rgd B JeAIT AT SR |
q& Teq— WU, dlg, W], goil, &7g, |d
EAIESI

dig o § WU Te gfdd M © 8l dig gF B Gd 9 Feayel Afdddl & 3ay
Td = HEYUl ajU Rl Sl 2 | WU $I 0 gg & 99 P g 3R dR—4R I8
dlg o BT AT 997 T | WHIC 3R H < & (AW~ WAl WR 84 TR KJUT BT 0T
PHRIAT | WU Tea BT 3ef BIAT & X I8 Udh 31 TMAThR Clell Bidll & T8l dig ddl g T
TS @ T RN [ O & | WU W U UHR $ B 8 o waiRe, afaife,
IqaW, UdIdbIcAD g AN 3ffe eMiel & SRR WU sl & o gU & forad el
TRET & WU IS 8 WU & 07 9 Rawearg dig e &) UdhdT & Udlid @ W
@ Yol AT dig 99 & ol Rigral § 9 a2
| wJU

I BT WU A YW b I 7ol § Rerd @ 981 R A9 WU 7 U WU 9]
g dAT 1 BIC © YoM H TANT g&, fgdid H 3/ele HlelF g4 UaRe a8l qdid 4 dlg
g9 & W ARG 9 AT @l Rer ey R © | WU &1 i wmie e A
HRATAT AT WU DT ATH 126 B d Hdlg 54 fhe 8 Aars+l & F9g I8l qROT BT +Hior
T a7 AROT HETHT dig @ Siaq g e werRil & =El 3 uRYel § WU & AR 0
= gprR @1 arepfaar o g, gl eFdas Scbivl & Uideiie REl # diered R
TSI BT §g | HT BRAT, MG G BT 18R [hel BR g BT @RI BRI, A
ST AT geT & U ST WA B | g€ D oirgd $I A= acmedl o1 g9d e fea
TAT & VAT AT ST & b 59 W0l & M9 §R U8el 99 T o J1 37 §R d18 H
Sie Y| fAdd W WU & Idfdd TR B B 2 R W M ket 2 afkewr Al g
iR MR T T WU MU ARG W fdd redxel & forw uRig B g 9w & on
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URIAE YT g9 T B QAT o7 a1 H S YA AR T gAT GO BT o
w1 1919 ¥ favg eRvex | enfie o |
Hgd W _

WRET WU YDA DI Bl B FaicdH AT & I8 KU e Yo & A [orel
% WRgd Ma H Rerd 2| WRgd WU &I AT HEIE @e o HRAd] o IR 916 § &
TG H YA A SHBT YAHIOT BT o $HD fARY 3ol 9 WIH W T8l 8 39D ARl
BT UPh AN HIADI U 9 YANT H FRI&T 2| 1873 50 H HiTgH ARG - SHDI
GG off Ig 9 F9Y YUl ®U I T &I T AT bddl Yeb 9T 10 fhe iar = 6 e
ST B UY I8 AT AT | ¥R WU i 4§ 1 TN ¢ SHD! il H AT 80 WH o
WREd WU B dfh, W TAT TR USRI R Ieh Il AfRAT HSTAT dig & Sila oI gerail,
SIS AT DI YR Bl & | IR H FeR, FeAdld], a1, GRAAH 3fS
MY Yol B8 © | Ub G2 H DI N YAANIT Bl R H 43 BT AT TN G-I H e
TR IS P TANTT g BI daT B gY [C@RIT AT 8 S99 gg dl qfd Pel 8l
e AU S91a  3fd1 evfash, dIfY g, TRU—UTgd! NS Udie g fAed § Il =
U 99 1989 ¥ fdvq €RIER il ¥ WA foba |
I BT Iqa YrdIF AR GRWRT Bl A IR Had § SuARfl g AT 2 |
frrepe

KU dlg 99 BT Uh HEdQUl 31 € S gg & oigd g Rrefail &1 e § WU
&1 VfaeTiie fde™ ARgiae Aed iR dlg oH H ADT 59 UH HAedyol WRS I
|

mp

. JIfERAR, IAHAR—dIG g9 &1 SN

qrue, fid—dig oF & 2500 I

SR & AI—UTdI= AR BT A dor Hhid

RSN, YU 9 D! ThD

SUTETY, aRgad—9Td= ARG WU T8l Vg #f+ax

Phramaha Jongyut Kittiyutto, (2024) Educational Administration: Theory and
Practice 30 (6), 304-311

Young-jae Kim (2024) from stupa to pagoda Religion 15 (6),640, 2024
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gAFTAT Aifged 3R sFselaor free-fawret
A, IARIOTCTT, g Jregdueh,

Tacrchq«mg{ Falch T5I-562101

HIAFT :

HIsT U TSy 3R gefishdr goft § S 3roel fSemar @ end #Rel & faw
TR @el @ MY AT @l &l AT # Ig Sy g9 seAsd gidr gl
Aiiecd & &F H Uold dlell U Uh FATST & JAY H oI ol gl
aifgfcas & Tfehor & 3T 3 faat fr ot fr o W g1 Fa-Tr /a7y,
cfoa @AY, cunegs faael, nfeardt faast scurfe, s Ta% 399 TAT &
Ioleh YT ol WX Ay H AT g1 @I &, foheg FANT afgsepa, folor et
fhee THE & fawg & #I5 o351 T w7gT fe@rs & W &

afgcd & el off favT &I Sefel & gl 3HR QU HAUROT g 3Hh Yodah
gfadrer & aRfRAd giar gsar g1 s g Pt & ar # a8 sauron 309
R T e, Fsh & fHester W M@ AN gU, g0 H T T F T W
YT faarg 3nfe Y FEPRT W ATad-IMd 3@ AR | F98 4 AT S9T8T FiSle
# 35 A, TS # ooy eI fhAN alelenl I st S Tod & fegrar

feheak ersg 1 3 I §U ST, IoNd fA@RaAr shed & e Asq HT T F
HEHA @ 37MaT g1 T§ U dodd AR gicer eeg g, o ' 3R ‘7 oo a o=l &
Aol O §1 g1 WFpd A T 3T § F1 3R A @ 7Y § eA| qsg A & T
gt far § fF 79 ¥ ) &1

ST fheeR"eeg s 37T F yafed g1 Useaprell & 3 @ F35 7T urcd 8 gl
3mefeieh Y AT Tolar 3TeT ol & fohooly eeq T aedd AT T Sietontal
¥ a8 § dfed freeit s 39 A a1 & fov gafad & o qof wdor 7 & §
o QR | aEJd: [0 Sl WA 1 AT H SIS dhel Siar gl fgetsT s #
Ueh [afdse Ha-HAT, 3IAIR-caa8R, E-Tgd, dTd-old dlel 3dTl sl Bid 3
AT § Toee aRASa A & T &g S ar g
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"Rt ereg g folar & faw yaferd g1 s g1 fheaik wefRiat 1 3ireisher
fheaily' Fed gl IfausT # off adde ek & W arer fAarfaar & ek
AR fhee STfsilicl &1 A fear =ar g1 g8 T # I8 ool el IHeiad
TEr g foh ‘et areg & e Tt & fov wygerd gie 4, foneily weer fovare
foheaRT 7 TIse faqel gfafshare aRefad g5l I hed-geer fAardy 3ve =
& S e oend & (S SelA feer) | 39 & gl fofelr o 3=t arer &
RS 'fFeeiy 2eg T TAT FA § ST 3T IRIT T &1 58 FRUT fheaik w2l
S0 39ATTSIAS 3R 39T ggareT @ FT HROT AT &1
mqﬁwﬁ#ﬁﬁaﬁ'ﬁﬁmgﬁmmﬁlwqua?,Tanw g,
UEel T THI FS IR U, S AlGAAT § 957 DS G AL AT, AW H Fg e
A fF S A 3AR $T FAT AG HT AT FAT G gH TIH TH FANS H
SFACRT §, 39T & a&d &I UL & HT AIR Jg 3oIh @ &1 61| sTfev S
a8 gAY R A AT g1 a9 gF AfFd & IRFT AR Fo od A, A
SGoll, AT dcall, HHATST T sgor 3R B8 off| 3mer var &7y 37 °r & g
3eTeht 3ufeUfa 1 fSospel qde gl id|

YRS el 3u=ara & AT #RAT fheai-shaed 3R FAT d &efd W
3olhl YHIT :-

g el STl § 1 By TReT 3R TAST A AARRar & 3 R ey,
dH d9ge IARUFd dur qafreqet Fufa # § @A B FuiResdn) 3l seg
PR Al A g & & T ot 78 o & & gon fo feor gfafes go @
IR FRfAd g7 W@ IYs AT G AN F I oo o UlST T & YT
R e § 3R sHAT 9gd $T AT 3 fge<l AMEcTdRT 1 S & gl

oFd AT deh Wiiged H fhoorl d gem & IR H o godr & disT AR 9
gy a7 & gq@- wsc-Huy H b WHA o H GFAT HI & b Joog
forar o g & 6 il & wiftey & uesy S AT 3 A wgrleat # e
FUSHTST &1 Jool@ AT § 9 Ugel fhek & A&g aRA & &7 & RAT 787 gl
fheq RReal Tifecy A THFTNT F& FUFRT o T fool Shaed H 3R aeiar
T e fear 3R 39e 3uearar # U8

S & S & fAfSd A §U 95 o fo@n, FEA 3 sifas TRa=msit &
fAeT-[AeT g3l &l AHA o=l & 9 fohar|

a¥ 2002 # YRR ARST AT H 39-A19 TG Redl Afged sorg & Rost
W T 98l TAT 39T AT AT gl I§ 39IH A&l ARSI ARG &l
T AR dF E-oE®, gfad o@s i {3 & 36T A § af gad AR A
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3R MR- 397 a1 & 37 IAPT g3 @ o HHEA T@ar g oA 3R HATS
Th BT T G-I 3eAT & AT §5 TATS B T 38 AR MR HIT ¢
o fRufd & A & Jeg 9T A S, A it T GEA Sfiae ¢ & ferw
§H THT LT BT b d U UC Rel & [T HeARolol AT agell & TIU Holey
ST 81 §H 3o¢ 8T 3N eef VSN & Ia@ St §iat|

AT # g Rotsl  Worper 3\ e A o’g & W AT §| §H FIR R/E
TR S §, AT I §l FIT gH JAT dlell § Th ST Hled =gl of Fohol,
I et off gAY TRE S & T Bl

39 99U A §gd TIAF T RN 36 TSI & Y 3 $35 Tt AR siufaearat
&1 faReve fohar §1 3o §AadT Aea HRSRT & Jou 7 ardfad # g1 58
Yy & Shael & fafdest &at # 3o fah Fatl 3url &l ddee 3R FHeT &
AT W 3hedan, Yo7 FAT IHART, IAT TATS ﬁﬁﬂﬁaﬁmmﬁ@
g ST § o6 I8 e e T W @A & [&@ffe auif @t A
1 AR TR G, AT GouANT, Feloelfcd & el & 38T fohar = &1 el
fAomeR @A St A 31t ddeeRferdr AR deEefa Yt el @ feam A
Tafda fmar g

oSy

foheot 3mefies Y, fohee¥ &1 ooAg 3N vafod 3 'RSisT A Usa & Hered
hRUT 3HHT GREATST, JAURUNT G FhTRl STell 3T §| US SIUsT ST & R &
AT S §H H GATS A §@A § ol Ugell HaTlel 35T § b & 08 &l §?
o Se¢ VAT FAT §1a1 g2 gAR TAST &7 & Sz 3muiRa [ffar &1 & w9
¢l 9 WE gae & & 3R Y & WU Aigg & AR 30 38T SoAah
gagR, Thart 3R wfafsad g1 38 aE A # Soeh 9id 8T qd 9ROt #Alsg
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el faardY, eivemeff, Remenes g, d@ER
AN SFRTETE!, 98-3ary, fRueTmene,
AT A1S YATTEE 3T Aol UUs AfShel ASH,HEN

AR - YA gforar & gfaeae’ gt o W@ & | I§ gfaeas’ &7 &7 & =ared §
g dg ATl al, 3% g a1 df&e | drefh & Aar-fUar 3R e I8
aed & T dres fOeIrey # 9ga Yedd & fEd ag Sfiad AT A g% @
T | T AT H A & AfEE 3uafoy W gHE § Fefd Afeed
T IETTA FRAT TN § | AT MY AT F I3CATA § I§ A g § H
et & A suefy # gEfdr g g
Tl e~ ATy, Afereh 3uafsy/ fasafd, ved=
EdEar-  fRAeT AT SR #1 Hel A g1 $Hb SN Sl i SleHeld
At 1 e g &1 B W @ e Rt & R fvE &
IEYYA AN WItd I g dg Qe 3uciey gl aredd H Afqs 3uciisy
fdeaTery @R 3T T ARCST & JUR W Feanidat & fufa g &
oad ag ad gar ¢ & gt a fraar a9 ar skwa gcg fwan ag
et & Agad Fer 3R dra@s & fav Nearfea & gl

HIST & FAG ART Ueh HgcdqoT $fAeI N @M g1 I§ Toh WA weufd §
e carT AT AT ToT ATFd W HAITT X Hhll § | AT HRA H Th
gl A & @ T g1 WeT HRA @R’ R faeg A far aar v AgT ArereT
8] AT 3T HTST A A ARF, AR IR meafons w9 & RFERa Fxar
ST & FHAT AT USRI g, ART & SaRT dalid Hl HIA RIT ST Fohdl &
IR AATAE TaEeT & 9§ dATT ST HhdT g

QT Uk IR & | Fad iR, AR 3R rearicns 3 «)
ST oo ST § | 8T Scafa ure oRa # g8 ¢ 3R e X fara F s
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3UeIfet H gefer Xar § | A AN wmAr faegrery & faeniiat # @ Hafia
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(92) January 2025, Vol. 21, Issue-1 diger eder AT



AAGT (2018) o O St focmfdar & Mawd 3uafer W At & gom@ &
e fonar sy ®9 A q@r f A@er el 3N W S A et &
AfeTeh 3Tt Jef& H HgcaquT ffHeT AT § | use, F. df. (2018) o el
focfdar & dfaie ggeled WX IhT 3R gomTA & gHe W OeIds fRar 3R
2@ fF IRMIITE s ard ol &1 AfSe yedd 98X T | fFEed, Sar ud.
(2018) & g5 Thol & ©ET W AT R AT Iuafetr & yd W e foham
ey w0 F 2@ & ¢Re a9 ol & 3= TR fr ggawfar ik dfew
3UATSY §0 (@ H Tge g | dn. dh, oftem Ssw T 33w (2018) o
rioarerel & AfFda orl & dffw 3gaflsa w Ier 3R caa & gaEa & v
eger fohar 3R foshy # urn fb Efa @ 7 e AT 3R eI aaE
H A& gedia & AdF dead W@ AT yg IROMH AT IR eI afeTor &
FRUT AFAIT fahE THIAAT AR TAT H Al & FROT Yo §U | HAT T 3
(2019) # #eafAe TR & Al & MaFd gegdid W AT & gHE &
e RT3 sy &9 & ¢@r f& 12 goarg & A gfetor & S wAer
T & Afetew yeds A GuR @ T AR ARG @Hg & S gt # @S
deorg e 3T AT, WA T I3 (2019) FH g T & OEl W AGIES
Tareey 3R AfAF 3T TN F T T 3T FaAr 3R Ty &7 7 e@r
f& et oEt dr Aferw 3uAfey dgak w A Age T § | FAR, AfT (2019)
o Affd g W AT &7 AReivor W 3egga fhar sy &9 7 g &
12 @cdAtE de GANENcAT §HE @ A9 e & oG AMaF g 7 gur dun
T A, AT (2019) F Tag iR M&F g W AT & AT AT 3ETTT
forar 3R sy &0 7 R T AT Al I T A arel faeaidar dr rdam
AN AGY T el alel [deiAAT & FquT Aei0eh # g T fhar | Fae,
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WERd Hifgey # aftta T Rert 1 gofer
st. #Hie derars, fasmEmeTe HEhq,

HATT FI SdeT ATFT ST T & WHTAwG, Pl JTed TaH [T & JheoIdl| AlAd
& HATRS ThaT-ahelld T SHT THeIAT & TS $el & & IAH § o] 300 & qAT
dr TEE TE ¢ & Iea Hifde 3uafetal & srace o FfsT AERS ERIAe W
3G & IHeled TEY H Sl QT & 6T § Tg godsh YT &l gl dardl & TR A
FHAET IO & AT TIASS 0l § TR 38 ASSAT Al UROT el g AR TEpel
afecT & 3ol FAIRE R G gred FT I dead & Rom & fHv sga @ a9
fe@m &1 A 3Tl AT IR 3T G AT ITaRTh g1 HJST Siiael 32} Feod e
IT U 3T HUSK gl 38 3TAld Siiael & [FeRl @ Ugd X wedmail 3R
OROTER ST ST Hehel 81 AR U Il # qewWy =gsed 4o 37, &H, ALl ae
& T F A, A, ﬁﬂ,ﬁ?ﬁmsﬁ%ﬁﬁcmuﬁqu Hgeg fear arar gl

TS T GUTH 8T § HIST o Hifceh Tad HTeTicH Siidet H Hlolel SeIletT|
AR &9 I=UT & 9, 7Y, e, HAIET U & AT FH, Y, A, Ag 3R 3MEPR 51
Wﬁa?ﬁa?cmuaﬁqu Agcd fedm Irm g1 seracEiar # 8t S Yool AAGRAT
Id1d gV 31 3fad G & g e & Rew & 75 71 376 AT F e @
HROT ST 3141 g1 3T H AHS0T & 30 FEET Sl JUT crﬂd‘g"(fchsl‘s‘,% 379fe!
WIOTATS & & & 3eJohel il ‘I %,a%‘r‘ﬁg’ﬂﬂgrﬁaﬁw%%sﬁmfraﬂ?m
aH & fa%cy 8, 39 W & =ifgvl 3nar ART favg #ifde 3eAfa fr g W g afa
¥ TG W § Wod AT AT 99 1 FHA A FROT TGT § & g7 39 faaRi =
e urea 78T X a1 @ ¥ Sefe gAR wEfEt & Qerameer &6 0 AT q §
foeT W T & 39eT sfegal W s uread X Iha §1° AR ese & samafR_a
A g faffiesd Rt a Rffed aRemd & §1 W97 var g & 3eER
IR &1 3T § IRac HEhd Asadell H Gcdesd ®: [dhR: TET ST el
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FHAREHTH A TUAAGTASN-TGEIAY @A Hd AT 3682F & IRacdal R Fer
T gl

‘HeoocgiA [ahRT: RAURES-AAY 3gde # f9hR & acad A § § e
AT HT a1 T§ § T Fa1 I§ PR QO R adoT 7 1 T HJsT Al gol
@Rl @ Bl &1 TRT? AT I A H HAJST HaTH | A AcHeraeaier # HH
(=), ShIeT, e, Ay AcEd ($591) A (I, ITH™ed) 3Tfe 1 g0 X §U Helgd
HEATT A geTehl A TIHTT qTell Scliehl 3§ AT T HIfd T BI85 S & v gt
T g1 RFw qH-aey A I% ey wifgs’ H o 57 i faRE T quie g, gl e
(Lust) srer (Rage or Uncontrolled Anger) &eT (Greed), &g (Attachment or
Emotional Attachment), 3§sR (Ego)® & &4 & aftid | fagy «ifd & 3gar fow
SafeFd & e ST, YUT, HIY, TV, GEIT T Ah HAT, GERI T AT oAl Tg§
o QY 81 & 95 JW A GEr A6l T Fha1l® HWiged §7 T HeaRl &l &
ar fqRT T 30 ISl § gerR McAT & |Id ol gfd=dr, aifd, 9d, @R,
AfFa, Gefl, AT, IR i B I Feafr dMfeT| MNAT & WAelgd HEAT & JUHA
olieT Qcllehl & &1 3o ahT &I e, STovesl, dU, FIeldl, AEHT, He, eI, e,
SrsT-orerar Igd, & 8, 9fd=aarn, gig o e, AT AFFAET o g 3nfe arfeas
U T T HT A gl dal A Ag T S F uld d g TJiaAT v o
HICAET & TY-TTY 3MMfcHT A Feld Il &1 Fad ATy Fa, Hie S agsit
W SRl g1 @kl § S dg AA H ‘5 F HA'TG AV 61 o) favg A S Fo o g,
3H 3T T &1 &, 50 H U AGAT @cH g Sl gl1® 39 e Ig g F aar
AT 3T TeTH & [ 98 3o ARl 1 Bl T A7 Sofanr 3T &9 & FI1 93T §,
g I Toh Fifh SoT HATAATIT T TN Siad H 3T §F F & w1 =T arfge o
3197 T 3YANT FAT §H AT AT 3R 3 30T & S & T 391 g, Jg A A
qcll Bl TRV 1A, Y S Hel o AT HJST & AT §, W] Ha? 519 Ig 9= I
H o W@ e FA T @A & v 3T 7Afer & e FA, Y g TR g
FA : TERS GG A & AT 3N Aeaeiicald & U ‘S #AJsg &l Ageaqol
S &1 A Slide] T Hgeaqul Hed gl RIdel Hiol H HJsT UHAAIAT HIHA AT &
YROT & F| 1A T 36THIOT leh &1 JEEAT ST ST8T Teh oW Fise Ao 7 3o
ARTET & & T HoleT YT A Facwer & o AfFd ard o) Agpsor 7 Aeresreraeaiar
# UAGFA ‘B B GG T AT §1° §AR T H ARAT e & ot @
aA Vogeh @ a7 Al G & 3T A g0 foar ar sefe Aeas gihar 3R
AT 3 & & & o ThHR R | ST wer 7w & F A9 FH e q
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Abstract:

Recent studies have indicated a desire to learn more about the factors influencing
consumers' decisions to shop online. We still don't know what aspects affect consumers'
decisions when they shop online. This study aims to give a general overview of the decision-
making process involved in online buying by contrasting offline and online decision-making and
determining the elements that influence online shoppers' decisions to make purchases or not.
Consumer decisions made offline and online are observed to follow different processes when it
comes to marketing communication. Online retailers are built with managerial implications to
enhance their website.

Keywords: Decisions made when shopping online, behaviour of internet shoppers
Introduction:

Our daily lives have been greatly impacted by the internet since it allows us to
communicate with individuals who live on the other side of the planet, send and receive emails
constantly, seek for information, play games with others, and even make purchases. In the
meantime, buying goods and services online has become a common practice. In the world of the
Internet, it has grown in popularity. Additionally, it offers consumers greater variety,
convenience, and a simpler way to locate anything online. They can also compare products and
prices. It has been demonstrated that modern consumers seeking speed and convenience are more
satisfied when they shop online. However, some customers continue to find it awkward to make
purchases online. For example, a lack of trust appears to be the main barrier preventing
customers from making online purchases. Before making a purchase, customers could also feel
the urge to see and handle the goods in person, as well as connect with friends and gather further
feedback. These elements could have a detrimental effect on customers' decisions to shop online.
The theoretical and conceptual foundation of this study first highlights the distinctions between
the processes of offline and online consumer behaviour. Next, we ascertain a few fundamental
elements that influence customers' decisions to make purchases through online channels or not.
Lastly, we discuss the management ramifications of this knowledge for online retailers looking
to enhance their online storefronts to attract more customers.

Background Theory
Process of Making Consumer Decisions Offline and Online

Whether a consumer is making a decision offline or online, the process is relatively similar.

However, two significant distinctions are the marketing communication and the buying
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environment. The conventional consumer decision model states that a consumer's decision to buy
usually begins with need awareness, followed by information search, consideration of
alternatives, decision to buy, and post-purchasing behaviour.

When it comes to internet communication, banner adverts and other promotions may catch
consumers' attention and prompt them to inquire about certain products that they may find
intriguing. They will require more information to assist them before they decide to buy. In the
event that they lack sufficient knowledge, they will look through internet resources such as
websites, online catalogs, and search engines. Customers will need to compare such options for
goods or services once they have access to sufficient information. They may seek for consumer
feedback or product reviews during the search phase. They will discover which business or brand
best meets their needs and expectations. In this phase, a well-structured website and an appealing
design are crucial in attracting customers' interest in purchasing the good or service.
Furthermore, the type of information sources can affect consumer behaviour. The most beneficial
aspect of the internet is its ability to assist with the pre-purchase phase by allowing users to
compare various possibilities . Product selection, sales services, and information quality appear
to be the most crucial factors in assisting customers in choosing which product to buy or from
which seller during the purchasing stage. After an online purchase, post-buy behaviour will
become increasingly significant. Sometimes, customers wish to exchange or return the item they
have purchased because they have an issue or worry about it. Thus, at this point, return and
exchange services become increasingly crucial.

Risks and trusts are external factors that impact all five of the stages mentioned above. A
big part of what customers do when they shop online is search. The source risk arises during the
information search and evaluation phase since errors may be present in the data on websites.
Before accessing their website, visitors to certain websites must register. Therefore, consumers
confront information security risk in addition to product risk.

Customers assume the risk associated with internet shopping because they are unable to see
the product before making a purchase. Additionally, consumers assume the danger of having to
divulge sensitive information, such as their credit card number, during the purchase process. Due
to the possibility of personal information misuse, security issues persist even after a transaction
has been made.

An Online Consumer Decision Framework created a paradigm that contrasts online and
offline consumer decision-making and suggests that a general consumer behaviour framework
has to be modified to account for new aspects.When buyers wish to purchase a product, they will
consider the brand and features of item or service. Certain things, like software and books, can
be readily ordered online and sent. However, some products are difficult to choose through an
internet channel. According to the suggested framework, other factors include website
characteristics, firm capabilities, marketing communication stimuli, and consumer skills. When
buyers wish to purchase a product, they will consider the brand as well as the features of the
good or service.

Certain things, like software and books, can be readily ordered online and sent. However,
choosing certain things through an internet channel can be challenging. A website's feature is one
of the key elements that might persuade customers to make an online purchase. Online retailers,
for instance, might leverage cutting-edge technology to enhance their websites and sway
consumers' opinions about the online environment. Customers' inclination to try or purchase
things from a website will suffer if it is excessively slow, difficult to use, or unsafe. Online
shopping habits are also influenced by customer experience with online shopping and consumer
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skills, which refer to the product knowledge that consumers possess. Another factor that
becomes more significant in the internet environment is clickstream behaviour. It describes the
practice of customers searching multiple websites simultaneously for information, going to one
website, one page, and ultimately deciding to make a purchase. Due to all of these influences,
people develop particular attitudes and behaviours toward online shopping as well as a belief that
they have control over their online surroundings.

Factors Affecting Online Purchasing Decisions

Reasons for consumers to make online purchases

There are numerous justifications for internet shopping. Customers can purchase anything
at any time without having to visit a store, for instance; they can compare prices on multiple
websites at the same time to find a better deal on the same product; occasionally, they want to
avoid pressure when interacting face-to-face with salespeople; they can avoid traffic jams in
stores, etc.

Four categories can be used to characterise these factors: information, cost and time efficiency,
available products and services, and convenience.

Practicality: According to empirical studies, one factor influencing consumers' propensity to
make online purchases is how easy the internet is. Unlike traditional stores, which are open 24
hours a day, 7 days a week, online stores are open around the clock for clients. According to
research, 58 percent of respondents said they preferred to buy online because it allowed them to
do it after hours, when traditional stores are closed, and 61 percent said they did so to avoid
crowds and long lineups, particularly during the holiday shopping season. Customers search for
online services in addition to merchandise. Some businesses offer round-the-clock online
customer support.

Customers can thus ask questions and receive the help or assistance they need even beyond work
hours, which has made them more convenient.

Because they feel pressured or uneasy talking with salesmen and don't want to be influenced and
controlled in the marketplace, some customers use internet channels as a means of avoiding face-
to-face interactions.

This is particularly true for clients who either wish to be left alone to make their own decisions
without the presence of salespeople or who may have had a bad experience with them.
Information:

The internet has made it simpler to access data. Online merchants typically offer more
product information that customers can utilise when making a purchase because they rarely have
the opportunity to touch and feel products and services before making a selection. Consumers
give content that satisfies their information wants more weight. Customers can gain knowledge
from the website as well as from other customers' reviews of the products. Before deciding,
people can peruse those reviews.

Products and services available:

Online retailers assist customers by offering a greater selection of goods and services,
which has made transactions easier than in the past. Customers can find a wide variety of
products from around the globe, some of which may only be accessible online. Regardless of
whether they have a physical store or not, the majority of businesses have their own websites
where they may sell goods and services online. In an effort to cut expenses associated with
selling or to give customers greater options in terms of features, colors, and sizes, many
traditional merchants sell some products that are exclusively available online. For example,
Boccia Titanium is not present in Connecticut, although it is in many other states. The business
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provides a website in order to connect with and satisfy Connecticut clients' desire to place orders
online. Similarly, the French business Yves Rocher does not operate a flagship location in the
United States. It provides a website where American consumers can simply add items to their
virtual shopping carts and have them delivered right to their homes. Furthermore, clients can
occasionally find decent options and payment arrangements when they shop online.

Consumers are free to select the payment date and amount that works best for them.

Cost and time efficiency:

Customers can purchase the same thing at a lesser price when they shop online because
they are frequently presented with a better bargain. Because internet retailers provide clients with
a wide range of goods and services. According to Lim and Dubinsky, customers have increased
opportunities to compare costs across multiple websites and identify products that are more
affordable than those found in local retail locations. Some platforms, like Ebay, allow users to
bid up to 10% or choose the best offer so they may get a decent price for their goods.
Additionally, it turns shopping into a fascinating and entertaining game of chance and treasure
hunt. Once again, because internet shopping is convenient and can be done from anywhere at any
time, consumers' lives are made easier by not having to deal with traffic jams, find parking, stand
in long checkout lines, or deal with crowded stores. Because of this, clients frequently discover
that purchasing from a website that offers ease can lower their psychological expenses.

Elements that Prevent Customers from Online Purchasing

A few of the main things that stop people from shopping online are: insecure payment methods,
sluggish shipment, undesired merchandise, viruses or spam, inconvenient emails, and technical
issues.

Companies need to be aware of these significant issues that cause customers to be unhappy when
they shop online.

Security: Since credit cards are typically used for online purchases, buyers occasionally pay
attention to the seller's information to be on the safe side. Consumers typically purchase goods
and services from reputable sellers or well-known brands. One of the most important is online
trust.

problems that have an impact on online shops' success or failure. Online shoppers appear to be
deterred from doing so by concerns about security. due to their concern that the internet retailer
will defraud them or abuse their personal data, particularly their credit card. As per the Federal
Trade Commission research, there exists a significant concern among 70% of web users in the
US regarding the security of their transactions, personal information, and misuse of private
consumer data.

Product intangibility on the internet: Due to the intangible character of some things, internet
purchases are less likely to occur. For instance, consumers are less likely to purchase clothing
online as they cannot try on or inspect the physical item. Consumers may react differently to a
product when they see it on a computer screen than when they see it in person. In conclusion,
when using an internet channel, buyers are unable to see, hear, feel, touch, smell, or sample the
goods of their choice. Customers frequently choose to inspect products before deciding whether
or not to purchase them. Some individuals believe that the product information on a website is
insufficient for decision-making. If the product information does not live up to the expectations
of online shoppers, they will be disappointed.

Social contact:

While some consumers are unlikely to be under pressure from salespeople, many internet
shoppers would find it difficult to decide and would become irate if they did not receive the
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expert guidance of an experienced salesman. Furthermore, some consumers have strong social
networks and base their purchasing decisions on the advice of others. Some customers also
occasionally shop at traditional stores in order to satisfy their demands for social interaction and
amusement, which are not always supplied by internet retailers.

Unhappiness with online buying:

Consumers' decisions about what to buy in the future are frequently influenced by their
prior online shopping experiences. For instance, when individuals shop online, customers could
receive undesirable or low-quality goods even when the items match what is expected or
advertised.

The product might be defective, brittle, or nonfunctional. Even when the client did not
desire the things, some internet retailers could refuse to issue a refund. Another factor
influencing online purchase decisions is delivery. For example, customers will stop shopping
online if the shipping is slow or delayed.

Implications for Managers

One significant e-commerce business strategy is online shopping. Online retailers must
understand the factors that influence online purchasers' decisions to make purchases if they hope
to convince and keep these customers. Sellers can enhance or develop an efficient marketing
program for their customers by better understanding the online shopping habits of their
customers. A business or seller has a few options for encouraging individuals who do not shop
online to show more interest and, ultimately, become potential customers.

Following an examination of the primary driving forces behind online shopping, online

retailers ought to bear these concerns in mind and make every effort to meet the needs of their
clients. Furthermore, comprehension Sellers should look for ways to lessen the factors that deter
some customers from shopping online in order to increase their client base. Some ideas include
creating websites that are more aesthetically pleasing, functional, trustworthy, and safe,
providing online customer support, and providing more options.
a more reliable and secure website The trust that customers have in providing personal
information and the security of credit card transactions influence their propensity to purchase and
use an online store. When making purchases online, they are also concerned about data security
and transaction security. One option to increase a website's trustworthiness is to obtain an
approved certificate from a company like eTrust. A website will become more secure as a result,
boosting customer confidence and increasing sales. For instance, the most reputable brand on the
internet, VeriSign, provided an SSL Certificate to Scribendi, an English language editing and
proofreading service; at that point, sales increased by 27% for website visitors who saw the green
address bar. When businesses possess this certificate, their website's address bar turns green and
starts with https://, alerting users to the website's security and reliability.

Carrying name-brand products on the website or even having its own brand name, like
Amazon, is another thing sellers may do to allay customers' fears about risk while making
purchases online. Having and offering to sell name-brand goods might raise the website's
credibility. One of the most crucial factors influencing a customer's purchasing decision is brand
name.

Online businesses must make it clear in their customer privacy policies that they will never
utilise their customers' information for other purposes. At minimum, this will allay customers'
worries over the protection of their identity. Online retailers may employ integrated mechanisms
to increase consumer confidence in the security of their personal data and prevent credit card
payment misuse.
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User-friendly Website: When choosing which website or seller to buy from, customers may be
swayed by the appearance of the website. Businesses should design their secure website to be
more visually appealing and functional as well. Online retailers have the power to convert
shoppers into buyers provided they offer a wide selection of products, helpful product
information, excellent customer support, and an intuitive website. Their websites ought to
contain just the right amount of information without becoming overbearing.

Reducing internet usefulness and ease of use can be achieved by including unstructured or
worthless material on the website. Additionally, businesses and vendors ought to carefully
review every word on their website to prevent errors and client misunderstandings. Repurchasing
is significantly impacted by the quality of the information and the visual design. Online shoppers
will be less likely to make purchases if the online business makes it difficult to find, compare
prices, and stay up to date on products. Online retailers should design their websites so that
customers may easily search for products and services. Creating unique, complex, and user-
friendly web designs and portals is essential to drawing in visitors. Additionally, online retailers
should make their websites faster and more functionally designed in order to turn visitors into
buyers. This may be achieved by providing customers with an easy-to-use, logical, engaging, and
hassle-free experience, as well as by using simple language. Another issue that needs to be
addressed is the online payment process since it influences the willingness to pay (Wang et al.,
2005). Online retailers should design their payment system to be as simple and safe as possible.
as much as feasible. In conclusion, online retailers should focus on making their websites more
user-friendly if they wish to see an increase in traffic.

Online service:

Customer service is just as crucial as website quality. 72 percent of online shoppers stated
that customer service plays a significant role in their happiness with their online purchasing
experiences, according to Hermes. Customers will believe that businesses are hiding something
or are not willing to help them if customer service is not accessible or attainable. Online retailers
ought to offer their clients extra value in the form of services and incorporate a customer
feedback channel on their website.

The website should have interactive customer support so that users can get in touch with

the seller at any time and from any location. Online retailers can employ a variety of tools to
provide their online services, such as software downloads, e-form inquiries, order status tracking,
customer comments, and feedback.
Extra option: Online retailers ought to provide their clients with a few more options, given that
they are unable to physically touch or test things before making a purchase. One way to lessen
clients' concerns, for example, is to offer a money-back guarantee. To lower the risk of a
purchase, sellers may choose to provide a money-back guarantee policy that covers shipping
costs as well. Additionally, online retailers may collaborate with other logistically-savvy
businesses to enhance their distribution networks in order to prevent shipment delays and
missing goods.

Online retailers can also leverage additional strategies to grow their business, such as
providing a one-stop shopping experience or more flexible pricing and promotions. Online
retailers could allow buyers finish their purchases by using a stored-value card or their bank
account number. Additionally, it is suggested that online retailers might provide their customers
with an electronic wallet that links their online bank account balance to the store's payment
system. This might make it easier for vendors to close more deals with customers who wish to
purchase goods or services online but lack a credit card or don't want to use one.
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fohar & "8 ST 3R G FEHT W TGH Sfedl § ekt AR $ud @er el a1
FT FIS TR AR o STl T SARTI"S

3 TR TSl S 3MMeicten Seell @l Wi 39 A1 & ol & foIw Har
Jd 81 Sl @l 3 <¥agR § eI gle [ust 7 FATA Serch 8, qur 3o o sl
& 9fa 3ERAT 1 HIGAT 9a9dT &1 oGd o 5T Felr A aREAfaar i gasa sfov
3GRAds Ycel [T ST a1 3feieh S19TS AT & Hehd &l 3GRAT H gET &l 379=Ar
Sellel T 3G 0T © |

oo 3T 37ed 81 SlTeld e & 3TeT b ey o1 oft 87l =T8T 8 aram| SRS
39T 3eieh JTATHT H SH-AATerd F ol T TG AT 1 "AIST" FHEgledT SR Teh TALlh
3ETeXT &1 R f8g 3N ot Ry all el SR aXd A St T ol & FeTeh
AT gT-gT deh thel IAY| ATIR T Aol A AR Bl IfS ol el  g@r
MR Tl & AR fFar w® $R e 39el smacsh @ & d@qse ¥ 3R smae
SYAgR &I 9% 3R Jodl S0 IGAT digd | 3d: 9 3H TYhR $ed o, "Har T &
TATE 81 ST $H FHY ST & TSf § | A58 I8 WA | 81 AR FRITN FH o
HHAM| el T i SR T T Tl & a6 39 & it AT § & o 7sC g Srean|'6
$H YR ARRGN o 39X g & 9fafshdr ganT s<ai &l oo 7 & 1 @@ & g
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AT AR Sl gl Pl hAT HiolU T¢ Hhod Igad T 9OM f&ar g
had A H g & FHA Ay gl & S gl & ey Hfow g7 Ffoa ggee oft
FEAT USaT & 3R T oFed oAl USdT &1 T Thod dhicd J Hisd w1 H Glddd
§IT T 2

ARG & "Yd HT HAT" ATHE FEEN A TG Hehed & eleh 3qg0T AT B
"ol A7 & 9aTIIdqYT c¥agR & $ROT Y Tea W A9 ar & g # =8 o
qrcT| 9 gl gl 37ell AT Gl & FHET 39T gl e Al g1 ol 39
W YT &I IR ad §U el § R oo g3t sEE off S amae &I fhg
TATAT AR &Y 3G U HfAT JF¢ HiSeT quedn weh usal| I8 Foid & ga &
AA H JUET o F [IAR 3 AT Ya & T Ahed H HFHdA AFRSH o 58
YN ST § - " o @el - Al A g 3ol fhar St IRy fsasar A 3T
I@1 &l W gFe favard fgarar g fob # s a1l wfearsal 1 Sid om 3R wAfar
1 9le H §Qa| JH H Imefidie & 3R fhdr 3ree I T Far A ST al, rEd T
AET @ WA & 91 of| SHIPR ¢ & & shao Hehod oAl T 3 G Hleh
R@rT| 58 YR Te Hhed YATAT HT THAT Hel H HIH AT &1 Ig e e
T AT GIH FAR T Teh T &l

sy & &7 & gH Fgl S el & T IFAl AR o 9o ol Aliged H
HEIAl, 3YATH, HAdU Sdell Td Alcedh IEr Ui W Iea@aa dF Far gl
3T lfgcd & sedl # AT Td Afds Hod Aua & 07 Y7 W §9 § 3R T 30d
gl SToaaed ¥ & AeAd gld Hed, RT3, dcgariedr, caAfag=or, &,
FHEUT, 3aiaAcd T Hgar 3fe & & Afosy d =afFa & Afds ge7 &1 [AToT gar
gl ¥ HeT IHAS AR & el STe-TTA GaRT STl-Hel & ERIAT deh 3l
EIEGRET

Heest Iy g

1. HYOT T TATU- ATl APR - SAhHRT el - & HERIOT - 2013
- SETeY HA - . 69

2. agr - 9. 25

3. agr - 9. 27

4. agr - 9. 52
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dAlRdiae TATST & A1 THEGr #r JeEr & 3R
Afgeat F wTd g 7 e Hr sfAew
Qe FARY, AEr S,
3emET fqmer, Ay, Sreern

HRIA

TRI&T a1 S1fAI: felaT HATAT I domar ol 3R diehdiAeh AT H Higen3it
I HAFT qellel H Ueh FAgeaqul o= 1 fawy g, Ay §0 § adAT 77 # gl
folaT FATTAT 3R FATFTROT Icaf®h AgeaqoT g1 710 &1 RAST ARGt I afchar
AR g1, gRd Ao o 3R SedifEes afshar d $1er o 7 #Ageaqut sifder
foyem @y 81 38 AR & 356eT ol FAWar, aieddewer AR Afgensit &
FRATFARIOT H TALT & Hged N AT AT g1 TR TH FohR Y& g o6 T8
31 YaAlicrdl &l Y@ifehed N fSietenr AT FA wllehcliteh FHATGI HT oifead &
AHAT Al &, [Sd grarfoieh, arepide 3R e #Re AAS &1 38 4l
RIS Ig SR O Raw Fq 5T gAfAT # gAT X Ao §, Afgenst #r
Ahdifd Ufshar & H19T o & faw A1, Piere 3R 3rcafaay yeid Fa| 5T+
are, Ig e & T TATAT 1 9aT 3 & oAl 9T T=T N, o ad Tt
HENERT 7 gefdr, dga 3nfe e, 3N T 3R FHoaoT # GUR ATAS
g8 AR, I ARIT R & gRaReh folar A=est AR wfeariear i gateh
¢al, Afgem3tt & HFRT &I Fgrar ¢ IR FAEL v AT FASH & AT 7
AP H o ST P FE = HEM & RET FH gRaRE felor AwEst 3R
wfgarfedr &1 Il & vl 8, AR & TSR &1 Ferar & Tl § 3 31few
AN, THAT FATST &7 [HAAT F Ahar g, TTT & g A3 Fr e & et
HT QYT HEM, S 6 & g Toefas sle), Sgak s Haest &
3Yeletdl, IR TR 3R FHoaor # FUR|

Ig ARILT 39 YR AT gem 5 I8 Afger e & #Agea Fr foer FA=Tqr
3R Afgem3t F gAfFdROT FI derar o 3R AT Ahditae TATST dI JTCd Fe
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H 3R AWM 3R asfhat 3R Afgemsit & fow Rem # 5¢ gu fAaer & snaeashar
I JHGAT & IWI|

Fa #, R Aot & v g e dedifFs aa e & wfta § Agcay’
AT e g1 e & AegA  ARATT vt Glehar # 71T o, IRIRH
foier Aeest 3R wfearfear & geldr &, IR folor FaAeTar iR @IfFasor &
do1aT ¢l & [T 37aTe AT, I 3R TcATAEA™T 9ed X bl gl SAToIT,
JsfRal 3R ARERT & v er & [AT Far T gAdr, dehdIAendor &r
geraT &of AR FAERM va AT AT F AT e & T e g
ai=g

e gaAEr & AFm, afFadl s gedd §d6, 3R gARM vg gA
AerditIeh Junferdl s d¢ar o7 & Teh AgeaquT A e &1 Sia Afgemsit
Wm%,ﬁam,wﬁaﬁrﬁmﬁqu FgcaquT ffFeT e
gl fem gerfa & fAU 3c0Re& & S 8, I8 TrmdHt  gATd & g, AR
grATTSe, 3Td, R TIANAF 3edafa & T F 3o Fal &l AhdiFeh
AT # felaT FATAT 1 Fomar gt 3N AT ohl TRAFA Folled H RAST T s7fHAehT
I FHH TG I ST Fhdl| Tg 7 hdel Al A AR Sfaed # U dE d
HIT It T ITATA &l &, Sfees folar FATeTar, dmamfaie =g 3R AasRl
off orar &t 81 g2 H AhdT B ThA Sl & forw AfGenst H Raw e F
g 39w gl Ig ey fRem fr aRadasr afed & deavor aar g, S
ARG oA FAFT AT g, Tolar 3maria figora & AT Hdr g, 3R e
AT FT AT AT § STl Aoy afsha 3R TAT JEIhdl & & H Hal-
T Th| ofaT o gH @l S § o R Afgen? aRear 7 aredfas gt &
AT giar g1 e & Affied 3L, sHe Afgensit & Sad 9T yemE, AR S
geifaar 3nf off Algg §, 37 HeTTT FE, g g e ¥ THST F&d ¢ &
R8T AR & AT Teh 3t FATaRl AR ~AaqeT gfaar = & fhdelr AgeaqoT
g RIET ARG & FATFARIOT & T Ueh el #T YW § Fhifh Tg 3o Geiliaal
&I HHAT L, 390 IRaRe qfAs & Auea 3 39a Slaadeh &t aqersr &
&THAT UGleT T g (HTe, 2015)]

R H AfGST AERAT e GEN Sl FERAT &I & HH g ofShl dH Joler &
sferal &1 ATATRT HFEfAS TEAHT H FA gim ¢ 3N 304 ¥ F3 Tl oI5 &l
g1 "Uh IS o AT &, T ISC T JAFd FA137|" AfGATT Te & [Favrw &
HEcaqoT YfHeT AT &1 37 HAT A & T INTeh FHSY dhaol N W A
el &, dfcsh Ig AfGANT & gradi 7 o 1 warer & ARGemst i fFw A 7R
Tl & foT AR & A& & @ AR AT 3R VSR & 3G @l Ferdr &l
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T €1 shigd fhar g1 3 aRFTfaal &, g IRa & & a1 & Tl FAWIT,
FIERAT &1 T, AR AR & FATFIRT H 3R FUR T ITaRIhcl &l 58h
foT, AR TWER 7 3o GFw &1 qEauRr # a9 & v # A o
g1 3T ggal o AR & gEfos-3nde Rufaat & Tose searg aw g1 J9
Wﬁmﬁmg‘éﬁﬁﬂﬁﬂnﬁaﬁrmﬂaﬁwmmﬁwm
IAT| ST ARAT AidTsT &7 AdlGT IR fhar aram, af 38« Afgansit & gA=
HRFR QU, 3¢ AU F FeLh ANRS & §F H AT 3R FgdFdr 3R 3T &
A A QST & A AAT| HRAT FAUT & 864 HMUA & ded 6 F 14 a¥
& sedl & foT fod 3R HAard e #RART AETRet @1 Hifded SR g1 aedd
A, HRAT WHR A "gd RI&T AFA" SR $o U™ AT 39T § (37 HrdshA
ol HET 3¢ A &9 § 309 qrefior &=t 1 orsfenal S graids Riew & 8)|
g1 aifafafel & dracyg, ARt $ Ram 7 w$ aren? g gafaw, Ig eI
ART 7 Afemt f Rem W e Hfga war § 3R sger faevor aar §
AT FT 34RT:

$H NCTTA F 3652T dlhdiiadh TATST H ToloT FAWIAT H derar ¢ AR
AT o TereFd deArer H R Hr s1fAewr i S HET E1 TE IJETIT Tg ST
T 9T HET fh 6T fFg e Afgensit s gaad S41dr g, Toier F#AeAdar &
gorar &t &, 3R 0¥ FAS & FhE # Qe S § Sel At & g A=
PR AR 3aw fAda 81 39 3regda & At 3¢y Awrfaf@a &

1. #Afgemat & wafFastor W RAam & vomg i ST F@ET 3T 36527 H Ig
IETTT AT AT g ToF fAeT fhg g Afgemsit & 3ncAfaeard, a1,
iere 3R o F Ferd §, oud 9 gmfee, 3nf¥e 3R TeEfas et
H afeg T & 9197 oF Tl £

2. foer wAETaT F qorar & A faw v qfAwr F1 fAAVOr FEm 57 35527
FT T Tg gFEs W g o e oruRe oo #@eest, sfearfear 3k
HAEHTAYOT TUTIHT Y A Foilcll Sl &1 SHAT 366eT I§ HaAWoT Hlel ¢ fob
e Y T VT IATaROT 3cUed L Hohdl &, olgl AT I JHAA &9
T AT AT g, 3¢ AT 3aeX Aad g, 3R T foeor 3meRa sigema &
HFd B &

3. Awdits ufkarst d Afgenst @ smwiiglt W Raw F wsma w1 Aeaea
HAT: 3T 3T A A& 3R Afgemsit Hr Aerditzew gonfear 7 defie’r &
T HEY T IHEAG HAT AMASA g, S foh Aded, Te=iiide aAded iR
fAvTI-fAAoT| sHFT 3¢ Ig UgTr ¢ 6 R ARG # Aty
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AT & 3R S & Ifhd T & IR Fla & [T Hd JUaFd g1
ghd! ¢

. Afgemt i fraw 3R gufFaswor § v gelfeat il st @ gwwae

HAT. 30 36620 & & 37 T3t v ugae AR fareor & § oS
AfGeN3T HI & T TgT AR 396 a1 & FARFIROT H FHGC STecl ¢
SHAT 36T TE 3SR el & foh FHISIh-HIEhich AlAGs, e Fidaty,
AT geTardy Afaar 3R FameEr fr st St gaead Afgansit v Qe
3R Nwaits drfiel & yarfa & s )

Afgeat F fv Ram # gur 3R woAEar woa F@ F Qv el swqa
T sl & HUR W, 3§ 3eeT & F&F AfQ3 I F[uracror e
W@W,mmﬁﬁﬁuﬂmmﬁq@m &, 3R AMafEes
gfshar3il # A3t F @ #rEe’y & fav ve Fatd ardareror a0 & fou
TR AwIReT 3R AT gerer e B

S 3CaRAT A QU Feh, g AT Al & U HAW ollehciieh FHATST &
fAaTor 7 Raw v i w Alser Je 7 ARET F F GAE F@M] TE
TiSchIvT 3R RAWIRET UeTeT FeT T FHITARM M, ST AfG3T Fr e, Ferfedenor
AR TolIT FATTAT &I FoTar &t & fow sifaat, gamsit 3R gederat & gd & @]

fafer

RA H AMpdifAd THATST H folT THATT Y Forar &ot 3R AfG3T F aad s
# RAT & ${fAR 3caTh Hecaqor g1 RN AfG3T A Ferered deTrad, ol FATar
&I derar & 3R SiedifFe Hedl HI deidr ¢ # Ageaqul HfAs e 81 I8
Y 3t & "HRT H diepdiiae TATS & T HATT & derar ¢ 3R Afgamsit
I HAFA Follel H AT & AP W AT dhigd Fel & AT 9= Swah|

1.

3.

AT T 360FT: TH IETAT T YUTAS 36T $RA H A3t & ferw
Teh HATA ellehdiTaeh HHATS ellet H TAGT T qfAHT FT 3Havor 3R FASA
gl IETTT T oI&T Ig Ygdledell & fob [AGT Afgendtt & Ferferdaor, foier
AT 3R eNehdiiyeh Hedl W FAT TG Sleldl gl T & Ig g o
3ETFA HN 6 Pl A gATIIT IR STen Afgensit Hr Qe d6 g IR
HATST A 3eTeh quT HNERT H Tehlae STordl 1

. wifge WAt R # ARt & dra fofer Faetar 3R dendifFes gt &t

dorar 3o H RIS & AT W 3Uey Hifged T gk GHIET @ Srwed
aifgcd et ey & v Aewifas MUR yereT Fa IR Alser - &
S AT g, 3¢ Ygdlds H HAcg HLaN|

e B
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a. e TfeHIT: 59 3eugT H AHT-Tafer aer gfewior 3r9arar sreem,
fSEd AmTcAs 3R qoncAs et fAfat w1 39T fRar Seen arfe 5|
QYT &1 gHT HST ured fhar 31 doh|
b. 3T WAL
o HMECHS 3T Afgan3il Hr gdaeT Afgyes Tufa, 300 aufedstor #r
TR 3N didwdifFed Hedl & 9fd 3o TRCHIUT & 3HTheld aXal &
forT IdeTor A7 TSRl & FATCIH H HAECHS 3T Thidd [hdT ST
o JVMcHE ST AfG3 & e T qéuﬁ IR AwafFe gfekant &
HET A H 3T drell shfedard TAEAT3M, fSehon 3R 3rgeral r
HedWOT el & AU I AIETHR, Blhd HHg INU AT HF T
$r S|
C. AHAT TIT: AT &, FATIn-3e yesfAAt AR ATEn
TR & gt FRARET et & T Tiewss Adiclar dehsie o
39T fRAT ST FAHA I HHR 36 YR g @ifge o sad
fashet #1 HRA HT AR IJEET W AR HAT ST TH
d. 3T faRAWUT: ATATcHA® SeT &l fAReIVOT IuPerd AITETRIT dehottehl
o faatuncAs ifeasdr, Tgaey fagevor 3R Raee fGewor &
ATETH O AT ST I[UTcHS ST o Tov ddAfes faRelsor &1 3urer
fohar ST devar &, SE8 ARTeRRT 3R Bl THg TuiEt @ 3
arer Yoo, fTawat 3 AT $r ggare v o1 Tl
4. AfaF AR ST daEor @ gger @l widenfaat @ gioa weAfa grca &
SEelT| 3regael & el gfasnfaat H auehaar iR e g @
Seal| Aot fawat & Gt 3gEue & fov dAfas iGearfadat 3R At
HI Grelel fohaT STTIT|
5. faswd 3 faRAwor: ved v 1T Ser @ cyaffud alh @ wEdd 3R
faealf¥e fohar Seam| fashst & g aet & AT 3ugerd Arfershiai, st
3R o7 wfafaffica &1 suier fhar sirwen| fasest dr geer 3k fadremsmat
S ggdlel el & v Hiser arfged & a1y Jefer & Srea|
6. @t 3R saTEAT. ARt H cATEAT HTHUT 3egedT F ey H Hr Fwef|
Afa AT, dMars geasial 3R 9Ra & T TAAT # ggrar & & fav
fsshst & getra oU Tl Seelr| AT AT P 3R A g
AR & AT T AT diediiEae GHAS g0 S feer & ggae 715
Al 3T Sremsit A 9R we & fv oEfaar gens Sen|
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AR H Apditaes JATS A [T AT & Irar &t 3T AR &l TAFT FolTed
ﬁ@mﬁ%w%ma@aﬁﬁmﬁ@awﬁw&wg@&

1.

e AF3t ® TaFa T & e AR B TAUFT A IR 3Th
ArATSTR-31Te [EAfY &1 sget # Ageaqot i Frdr 1 fsehst @ gar
TJoIar § 6 o #Afgen? vaiRe Rem ged a1t €, 3 9gaR AR &
3R, 3T I TR IR g’ Ao o fr e7qar ured a=dr g1 e
ARETT I AT, hierel AR TcATIET YT Far &, T T 39+ 3RFRT
T AT Y Fohal ¢ 3R gATS & Gfha &9 T 67T o TGodr

. foror gHTEar 3 @Rew: Rew O gAAGT F Sorar & F AT TH IRE

FT FRT Al &1 eIIT H Ig 91T 2T TR e A3t & graRe forer
AP N Fiearfear ® Al &7 H HaH e gl RS Afgenw
Hedraqul JU3t R Farel 38 AR 3og Faldl &1, 30al ITARRT 1 gaf
‘o 3R AT AT FT AT FeT T IR FHTTAT I@T 6| e AfRgesit
® 3 HANAR HATCs] N Follcl &7 & 3YRLOT Jaled Fchl g St folar
3T AT T gear &a g, forgd o gaeTar i sear Aear g1
AFaifs AeAl 1 gater: ReT A3t # sedits qeat & fawa 7
Qetere FA Bl Jeqaue et @ g5 Tose giar § R Rifda afgerd
FHTAT, =1, FadIdT IR AR S8 dllehdifae AUl Sl SgaX TSIl
gl d ATRe 3R Teeifas aAfafafaat # 3fRe awer odr §, 379 FAde &
PR T IUGNT Il © R AHeIAS 9 Tgal & GEar ofcr g1 e
TTATcHs O, AavucAs Siera 3 aFiRe FFaedy it sraar =i
derdl ¢dr g, foaa Afgenst Fr cievaias afeharstt & afshg #efierdr g
gl

. a3 gaifaar: H%Wﬁmaﬁﬁfﬂﬁﬁqguﬁaumﬁwﬁ

quT $EMERY & Feprdc STefel dTell &S aTem3it 3R It & ggarT #1715
goT STET3T # FATSS AIA A TfCehIoT, S gout &hr R it grafdenar
ad €, ool faarg, foior smenRa fear, dfad fadha garus, geferd ik gosr
A e A FAY, IR JISfar i RNeT & FAgcad F IR H FAESAT H
AT AT & | SoT STHT3HT Pl SIS FAT AR & TolT FAT 3R AT
Af&F TR FT e & AT Ageaqot &

sifa fafgard: et & Fgcaqer Afa AR §1 srcags # Ig 3naegehdr
SIaTs I ¢ o foler-Taceeiier fvear gonferat & sgrar ¢, aIsfhal & ATt
AR & @l AT A H e, AT R FATaRN Afeieh ardrazor giafead
P, 3 ARGt fr Rew & T AT 39W 9T W & v afaa
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sifcar 3 gEdelT 3aeTs §1 Tg AR & IFfWSRT S W@ e, fefar
IR BET T FHATCT A 3R AT a6 FA=A qguafrqcuqlaﬁéﬂ%m
Flefeil 3R AfAT T A9 A & Aged I 3NN ATl g

6. #fasT & IqEuTT A QT S9fh Tg HETTA AR # Shdiie FATST A
TolaT FATAAT & erar &o1 3R ARG T AAFA Felled H AT hr S7fFhT
W Hegdlel STeThRT Feld Hcl 8, S TH &F § TSelerr 3T 3iqaen faar
ST Eehdl g1 HfasT & g & ARl & FAFIRor w Rew &
EreehlToleh ToTTe ol 3716, TaRIY QAT8Teh gEcatdl i Femmaeiierar &1 Hediehd,
3R foior & A 37T FRe o Sfd, F97 3R YA F ey F AEIT
forar ST FRaT B

fRram & foer 3ra#AEar

ARG 7 Afgemst & v A 3R ARt ddifFs garsr dr wifita # fer #
felaT AT Teh Hgcdqul STem gl 81T & asi & Wlld & sraclg, e 7 fofar
mﬁaﬂﬁmﬁxﬁa‘g%@\ﬁfﬁaﬂﬁqgu, ATHTRsT, TI&ToT, 3R e Hr
AUTET H IHAGTA | T§ TS #RA H AGen3il & T &= iR =graqot dshditys
AT 1 wifed & @est & R & o091 3 HAGT & GH@ g3t T S L gl
RreTm & el 3menRa Sesra 39 o e &7 4 Al g1 e &7 oo FAean
qIcd &A1 shdel $H dfelied Hed & HRUT HAgedqul 8l g, Siesh S
ApraTcHs o R T 3T THTT ISdT &1 SI3T, s eIIA IJg @A ¢
fo Afgo3t dr Aferer Iuericy TR & Jefr & IR # Al Fareeg qRumAT #
guR, AR 47 SR 7 ARenst & aeliely 9o @t &, o s faww 7@
AHTETeT Sl &

» e o ag: Rewm a% ggd & o1 3R Aepnnd R A UF Ageaqul FHEA
9ol &5 &1 IRURH AT 3R AeHraqol Jare Here asfhat fr Rer g a5
T AT Tl &, T reAor el AR giRiIv o Reyd gegerat #| I, o
Targ, arer &1#, 3R Jsfhar & AT & Agca & Ifd IeFedr I wdl T FRS
frer & oIRT MR I FAIAT & TART I TEA H J9GT A gl

* AR R AETT: gTIfF Fhal H AsfHAT & AHGT U A UR & T H
T g, oifhel HETOT & Hefd gailferar 3l of Al €1 orsfenal & &g aremsit
AHAT AT ST 8, o9 HHATGI UL, B [SFAeRal, Faeodr giaensi 6
oY, 3 Fpel ST & SR FI&T Hath FAC| & Feprad IR osfedl & foav
oISehi T Jolell H 3T JUN3C &I T HRUT Telchl §, i Sotehl AT&Teh Iraa=t ol
AT A & 3R 376 Srhifere dfasT S genfad war g1
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« fam @ aqoraar: e A auraar A ol meRa AR foer AT B
3R gerdr &1 asfeal #r eaT Her A O 3R ASHTT T TTHAT FIAT IS4l
¢, forae wfearfear, fesmayoy gare, 3R FaEres 3R e ok AT 95T afde
¢ | Afger fatet Fr FeT 3R TelT-gagedier Rramemes &r war off sfhal & dMays
37egeral TR 3TN STT Hehell g1 Tolar-Haewrellel aragshar 3R fRrefor faftt @ e
&1 A felor 3marRa wfearfear 1 serar & gadr § 3R asfeal fr Afas sgafsuat
A ST STl Hehal B

AIATC 3R efehior fRIeT 7 T 3raATTar &l AT JalT i 81 e
Rrearer AT foiar Moy SRARAT AR s & ar F et Feffa
FE & A o AW HIETH B D e &1 TR ol sHIIIHT
fouR 3FaT o5 & RUem & asfaat & Rer W wyfAear o § o e
AT & Tsh B FGIdT & &1 o AIAINT N Gl S 3R 31T gl
3R FATIAEET gfcanIvlt T 3R Ferar &1 AT & foler FATAAT 9red ¥l & folv
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o AT AT F fOFT AT 3T YR & FeHE, S g, J97 3R aa
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ARSI JPfd A Tgaelan AR 38 FOfRT Fer T ARt & v o
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HRT # 98 @ AfgeT FIERGAT X e AT

e & fofr @AW F AT FE@:

HRA H ARSN & folv AT 3T 3R T TATT cliehdiiae ST Ied el &
fow e & & raeAear & FfiT e T Ageaqel §1 sEF v W
oAl Feafafaa &

o ofifa gur: feor-gacaeder Afaal AR @R arEt A oE] S, S AT
qguaﬁq¢|d|é,ﬁaﬂmﬁq2mﬁﬁwaﬁ,ﬁﬂsﬁ?ﬁé€ﬁw
I 3R FAETaRMT RIS arelrerRor ARET #|
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TcATIRETE 3R &THAT 1 Sorar T, difsh I AT STYI3f & IR il
fRI8T greT T Fh|

. et gfaor 3t fR-wdeaeie demEneh: fRemRr o fSr-gacsTeier Ruator
AT ov ufNeTor a1, FATAM FET IIAEoT Y Ferdr &or, 3R Ffearfear
3R AgHraqeT feehon A gaiftd wE
feraT-3menRe 3ot <itareryr, aRagst glaenv 3R deveiichr Tamest iR 3regge
A T TgT A g

o WEANT 3R WEIEHY: §ER, AETRE HATS Haroa! 3T FHERT & § ggdrer
I HoTed AT ik ARYfed &7 & e F folar 3TAGTAT 1 FeIferd fomar
ST I 3R AT aRadar & forw 3iffae gemar s a9

eI 3 ToleT 3THATAAT & FEIRIT dh, IR AR & T T AT olievdifash
AT &1 &M H AGcaqul FEH 30T bl ¢l FA qgugﬁﬁaﬁm, frer &r
JUTaT # GUR AT, 3T ol ARIESt A galedl Gar Afgensit s @ererd s=irwer,
fRT HATAAT I Sarar 29m, 3R TS & THT [FeE F IR HET|

forsy:

3dd:, ARG # AfGe3t & FATFdRIoT 3R oor AT Y dgrar ¢ A s
HIART 37T AgeaqoT g1 A& A3t &1 1A, Hlerer 3 cATIaE Jere wTch
g, o8 & aRUR felar ATAT3T r Atdr Sl ©, 30el ITART o1 FAST e
g 3R AT H TTHT FT T AT oIl &1 3T 3ETTT & fAsast o IR & 8T &
Qﬁaﬁﬁﬁa‘\aiﬁmmﬂmﬁﬁm%ﬁmﬁﬁrﬁﬁqgu, ATHT T,
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He#TaqUl gAY, STel faate 3R WfAT Fare, Afgenst H e o ggoa IR
AehditIe afsanstt @ qff aRE @ T ol & Sl 3cdeet Sl §1 3o STenst
HRIT AT T AR 3R A FAGT Sdaxor s & fov AgeaqoT gl
Afgam Ferfeaeor 3T R AT F derar & & v aféig Afaat 31k geasiar
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HEcd & dR H SRl Fell, FIaTd AR FaArael RIem T gl = 3R
fT-HaeaA2ler USENS &l SeraT ST AMAT &1 TER, ARG AT Tadar iR
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3R ANfa gRadat F o 3T g s s
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1 FHAT Il 81 TolaT AN & AT Tgel3il o FHS IR Faifera
e q Tl Age3it o AT Fa= R & 3w gARad sl # #@ge Fel|
R8T # IRadd & IR & T H WATRASAT SR, 9RT AfGAT3NT A FUFT T
Hehell &, ToIoT WHASTAT &1 FGT1aT & Fehcll § 3 dllehdiiNeh Hedl Hl S¢rar & Hehcll
g1 Ruem Afgensit & o ATt wF el &=, Aog-fasor gisansi & s
oo 3R Ise F gHT AFT F IR A & 6T 3aeTS 3UH0T YT Hlarl ol
3d A, I & # T HAAATT B GG ThAT ST §, AT AR AGAI &
foIT Ush HAT Sehclitieh AT Wcd e T &/ F FAgeaqul seH 33T Hevell &
TE FA TET FlARTT A, FRAET BT IJ0TaeT H FUR A AR ATATSAD A aar3it
& YAl &ol o foIv AT yamrat, Aifd uRT 3R Fgaer 1 HEeTehdr g1 had
Sl G YATEN & ATEIH ¥ HRd Teh VAT ATATEROT Sl Hehcll § STl Higell3it
P AT AR, PR 3R Aepaitas ufrart & afra areiedr e |
ITH:

H 37 g3ft afFaar &1 Gof & AR qaFd Il wsméf?lﬁ’iﬁrﬁm?rﬁmﬁ
& foT dledifFes AT & 6T 6 {fAdT I 3H MY & Teel gl H HAG A
3Tl GHLSS, AN 3R ANET $H HETTA Hl HER ol H 3T W@ ol A
39 gddeTeh [3T. IfAURT STHIR] 1 IR §, fSiegiad Arer gfehar & el foller
A, fadwerar 3R Aegar gfafkar g il e Aneda 3R AR 37
M geufd @l IRSHd el 3R ANl 1 32T et 7 Ageaqot &

H 59 3eTgT & JIQeEal & AR TFd hlaAT ATgcl {%IR’I?TBTCFITW
313 3R TfSehivr AST T 3oieh Hedare TfSeehivr AR ANTeeT o osfear 6
fRreT d agTe AR eiehariIeh ThATHT # ST o & forw Afgeit garT dHer
I STl aTell Al 3R el &l JHAs H FHeg &l
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# ey waer AR folor FaAEdr, Afensit & gufFdsior 3Rk Rem & &7 J
MERATIHT T IMHR FFA HIAT €| 3Tl Hecaqul HR T AT I aAig 1@l
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FAETE a7 | S IRl S awel iR AFAIEERI & &9 & Raah [AgE
e, oM 8aRI aul | SFRa RFAT BT ™ a7 @7 AT | S el & g
ID] A AT AR TAIAT & Rigral § Ffgd amfiore &R afife gRad=l &
AT S| 9T WERTE ¥ TR W U AHINIG gl & IR w3 arel st
fth & WU H JgEdr ¥ SW 3R QX Q¥ H YRT & BIRNY UR & dlel a1l & =dl &
wI H UG ®Y W UEAM Y| I SRS RIS o T U9 @ Wged it i #
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Sifa oY | 99 Se Uar~d fhar T a1 aigdr @Y el b TS | ST Bl by
Iectedl & forg g ufcael & = fham T o, S S g7 AfFard | &9 TR
o | 3OREdl 3R IIAdl TUATe] & R, FTEI0N Dl FHS § JYcd o aifs o e
U PR D1 AT arel fARre o o | g fAwia, s Wil @ @fh Sifare
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Abstract:

Consumers are the most important components of a business ecosystem. A company is never
evaluated in a vacuum; rather, it is constantly evaluated in conjunction with the people who use
its products and services. Considering how important a consumer is to a business network, it is
unfortunate that their rights as consumers are not upheld by weak legal frameworks and
ineffective channels for redress, particularly when it comes to online or e-commerce transactions.
While e-commerce has made it possible for Indian consumers to shop across state and national
borders for the products they want, the numerous consumer regulations in India do not
adequately safeguard this expanded avenue for purchase and sale transactions. Many of these
clients are left without recourse because the laws pertaining to the same have shown to be inert.
Concerns about non-protection of data made available online, inefficient delivery methods,
deceptive advertising, and ambiguity regarding jurisdiction in the event of a dispute are just a
few of the new issues in the e-commerce space. Given the foregoing, this article will, in brief,
examine the rights that consumers have when engaging in online transactions while keeping in
mind the various Indian consumer laws that are in place, such as the Indian Contract Act, the
Information Technology Act of 2000, the Competition Act of 2000, and the Consumer Protection
Act of 1986. There have also been suggestions and actions discussed for closing the gaps in
Indian consumer laws.

Keywords: e-commerce, consumer protection, and online transactions
INTRODUCTION

E-commerce is generally understood to include activities related to the purchase and sale of
products and services over the Internet, even if the term is not expressly defined in any consumer
legislation. E-commerce's reach has expanded globally in tandem with the expansion of the
internet. It is notable that e-commerce has given Indian traders access to a vast platform for trade
and commerce. In addition to the traders who have profited from selling their items across
national borders, consumers of goods and services have also benefited from this strategy.
Examples of these benefits include having a variety of options, convenient delivery, and high-
quality products at reasonable costs. Thus, the manner that people buy and sell goods in India
and around the world has been completely transformed by the internet.

While online retailers such as Flipkart and Jabong offer a plethora of options for a speedy and
efficient delivery system, Indian Railways, State Electricity Boards, banks, movie theaters, and
others also conduct online operations for booking and payment purposes. The Indian trading
industry and other transactions have benefited greatly from the extraordinary feasibility of online
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transactions. On the other hand, the unfortunate truth is that, despite the expanded possibilities,
engaging in these kinds of online transactions has a drawback, namely the vagueness of the
regulations that govern them.

Consumer Protection Act 1986

The terms of several consumer laws passed around the nation provide a customer a number
of rights. Consumer Protection Act of 1986 is the cornerstone legislation that establishes and
protects consumer rights. This Act lists the three tiers of the Indian consumer dispute resolution
system, which are the district, state, and national levels.Until recently, nevertheless, it was
unclear from the law whether these rules would apply to transactions conducted online. In a
written response to the Lok Sabha on July 8, 2014, the State Minister for Consumer Affairs,
Food, and Public Distribution made an declaration that the Consumer Protection Act of 1986
will now include online transactions as well. This basically meant that in order to have their
complaints resolved, complainants could approach different consumer forums, such as the
District Consumer Forum, State Commission, and National Commission. Even though a
statement like this doesn't always become law, it was an important step to implement a system
for protecting rights. Even yet, this does not imply that new laws designed specifically to support
e-commerce have been passed or that a distinct process for resolving disputes resulting from
online transactions exists. In actuality, internet transactions are now subject to the requirements
of the Consumer Protection Act of 1986.

Online transactions were assumed to fall under the purview of the Consumer Protection Act,
1986, as defined by the Act, until this recent explicit pronouncement. According to the
Consumer Protection Act of 1986, a person is considered a consumer if they purchase a good or
use a service for any kind of consideration—whether paid or not—other than for commercial
purposes. According to the Sale of things Act of 1930, a buyer is anyone who agrees to purchase
things. Therefore, based on these two criteria, regardless of whether a sale is made online,
anyone who agrees to pay a price for a certain commodity can be considered a customer.
Furthermore, the Sale of Goods Act, 1930's definition of a contract of sale shows that this
definition may also apply to regular transactions conducted online.

Therefore, even though the Consumer Protection Act of 1986 did not specifically state that
e-commerce was under its purview, these clauses implicitly gave consumers the opportunity to
file a complaint under the act. The Consumer Protection Act of 1986, however, only offers a
more limited view. The Act, which could also be seen as their negative aspect, does not address
the many vulnerabilities that arise from the impersonal nature of internet transactions. Thus, the
Consumer Protection Act of 1986's reach into e-commerce is limited to offering a redressal
procedure that also applies to in-person transactions.

Furthermore, whether there is a "defect in goods" or "deficiency in services,” the Consumer
Protection Act of 1986 comes into play. Consequently, the Consumer Protection Act of 1986
would only be applicable if one of the aforementioned two requirements is met. The timely
delivery of goods is the main concern in e-commerce. Nevertheless, if the goods are not
delivered within the allotted time, there is no recourse offered. Due to the seller's anonymity,
these complexities cause extra difficulties for internet buyers. Online customers have complained
about this on numerous occasions in consumer forums, but their objections have gone
unanswered because of the ambiguity of the regulations and the resulting confusion.

Information Technology Act of 2000

Online transactions are governed by numerous laws in addition to the primary consumer

protection legislation.The Information Technology Act of 2000 is an additional comprehensive
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and useful law that establishes a legal foundation for electronic trade. It basically deals with
business dealings, specifically those between the people and the government, represented by its
numerous employees. The transactions are centered on e-governance and are intended to put in
place mechanisms for digital signature certificates and other means of authenticating electronic
data in order to conduct routine business operations such as filing and accessing official papers
online. The government's attempt to digitize its operations is reflected in the IT Act, 2000, which
mandates that all data be made available online and that transactions be safeguarded.
Additionally, it lays forth corrective actions such as the appointment of a Controller and the
creation of a Cyber Regulations Appellate Tribunal to punish cyber offenses listed in Sections 43
to 47 of the Act.

The fact that this Act gives electronic records legal recognition is still its most important
feature. It also effectively modifies the Indian Stamp Act, the Evidence Act, the Bankers' Books
Evidence Act, and the Indian Penal Code. All consumer e-commerce is built on this legal
recognition, which also ensures that their rights will be effectively enforced in the event that they
are violated.

However, this statute does not fully address every facet of e-commerce in terms of consumer
rights. It covers business-to-government or business-to-business transactions as its primary
focus. It offers information on how to file, store, and view business-related documents. It also
protects and authenticates those documents using asymmetric cryptosystems, digital signatures,
and other methods. An average Indian guy does not engage in these kinds of transactions on a
regular basis; instead, he uses electronic commerce mostly for online banking, online shopping,
and money transfer services, among other things. Despite the urgent necessity for such
safeguards to be enacted, no particular provisions for the same have been outlined under the Act.
The Act's stated goals include facilitating and legalizing electronic fund transfers between banks
and financial institutions as well as providing legal recognition for bankers to retain electronic
books of accounts. The IT Act does not establish a legal framework for the protection of
consumer rights, despite the fact that such capabilities are now possible. Therefore, this
important facet of e-commerce is left out.

Indian Contract Act 1872

Any transaction that is made is essentially an electronic contract, especially when it's a
business-to-consumer transaction. An electronic contract, which is effectively given legal
legitimacy by the provisions of the Information Technology Act, 2000, is also subject to the
fundamental and necessary elements for the creation of a contract as per Section 10 of the Indian
Contract Act, 1872.As a result, the idea of e-contracts is given legal sanction by the Consumer
Protection Act and the IT Act.

Furthermore, Section 10A of the Information Technology (Amendment Act) of 2008 gave
electronic contracts legal force. According to Section 10A,

“Where in a contract formation, the communication of proposals, the acceptance of proposals,
the revocation of proposals and acceptances, as the case may be, are expressed in electronic form
or by means of an electronic record, such contract shall not be deemed to be un- enforceable
solely on the ground that such electronic form or means was used for that purpose.”

As a result, the Amendment has established the validity of e-contracts as well as the process for
putting basic contract formation concepts like acceptance, revocation, and so forth into practice.
Therefore, the legitimacy and legal standing accorded to e-contracts is a step toward
guaranteeing the protection of the rights of consumers engaging in e-commerce.
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Having said that, it is crucial to remember that, even although the idea is sound, it might be
challenging to guarantee that the requirements of a legal contract are met in real life. When
conducting business online, it can be challenging to determine whether a person is competent to
enter into a contract or not. As a result, contracts are frequently signed by inept individuals,
lunatics, and kids. Contracts with minors are null and void, as determined in the seminal case of
Mohoribibi v. Dharmodas Ghose. Since there are no precautions offered online, entering into a
contract with such a child through the internet would likewise render it void.

Because there are two types of contracts—Click Wrap and Shrink Wrap—when conducting
online business, protecting customers becomes challenging. Click-wrap contracts require a party
to either declare his agreement to the terms and conditions by clicking the "I Agree" icon or his
disagreement by clicking the "I Disagree" icon after reading the terms and conditions supplied on
the website or program. The "shrink-wrap" container that typically houses the CD Rom of
software is where shrink-wrap agreements get their name. The shrink-wrap cover of the CD has
printed terms and conditions for accessing the specific software. The buyer must pull the cover
off to gain access to the CD Rom. These licenses can have extra conditions that are only
displayed on the screen once the CD is inserted into the machine.If the user does not like the new
terms, he can always return the product for a complete refund.

These agreements may be found all over the Internet, and it is hard to take advantage of its
services without at some point having to sign one of these contracts. The drawback of this is that
because the terms and conditions are impersonal, the customers are not afforded the option to
negotiate them. Therefore, if the customer wishes to relocate, their only choice is to accept the
terms of the contract.
proceed with the exchange. Many contend that these contracts may even result in undue
influence as defined by Section 16(3) of the Indian Contract Act, 1872, as the service provider
has the ability to control the customer's will.Nevertheless, a number of rulings have upheld the
validity and enforceability of these contracts, refuting the earlier claim. Since these are seen to be
enforceable, any consumer rights that are infringed upon as a result of these agreements'
breaches may be pursued in court. Nevertheless, the drawback persists in that customers in this
situation must adhere to the rigid conditions that have been established.

It is common knowledge that a document must be stamped in order for the Indian Evidence
Act of 1872 to deem it admissible in court. Nevertheless, only tangible instruments are often
imprinted. The question of whether e-contracts should also be subject to stamp duty in light of
their recently established validity and legality generated a lot of discussion. But in this sense,
there appears to be a contradiction between the Central and State legislation. Through an
amendment made in 2005, the Bombay Stamp Act, 1958 was amended to include Article 51A,
which imposes stamp duty on records of transactions pertaining to the acquisition or sale of
shares, debentures, gilts, and other securities. However, the Indian Stamp Act of 1899 states in
Section 8A that there should be no stamp tax on securities in addition to having no provisions
regarding stamp duty on e-contracts. It is evident that the Central Stamp Duty law and the
revised provisions of the Bombay Stamp Act are at odds with each other. This ambiguity has the
effect of making the country's laws ambiguous, which in turn raises questions about the rights of
consumers.

The main justification for document stamping is to ensure legal acceptability. Due to the
ambiguity surrounding stamp duty laws, the Indian Evidence Act of 1872 has rules pertaining to
the admissibility of contracts entered into as a result of electronic commerce. Electronic record
admissibility is governed by Section 65B.1t says that any data from an electronic record that is
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printed on paper, saved, recorded, or duplicated in optical or magnetic media created by a
computer is also considered a document and can be used as evidence in any court proceeding
without additional verification or original material having to be produced. Therefore, an
electronic contract may be accepted as proof, and such a

Positive steps make sure that contracts signed online by customers for the delivery of certain
goods or services can be publicly disclosed in the event that they are broken. Not only do
established laws support this notion, but courts have also come to agree that electronic records
should be accepted as admissible in court.

In the State of Delhi v. Mohd. Afzal & Others case, the courts ruled that electronic records
could be used as evidence. They also noted that if someone contests the accuracy of an electronic
record or computer evidence on the grounds of system misuse, malfunction, or interpolation,
they must provide evidence that supports their position beyond a reasonable doubt. Thus, the
courts have adopted a pro-e-commerce and pro-e-governance stance. The aforementioned
conclusion can be drawn from the legal precedents established in Societe Des Products Nestle
S.A. Anr. v. Essar Industries And Ors. In this case, the courts acknowledged the growing extent
of e-commerce and thus, the need to establish legislation concerning the admissibility and proof
of electronic records.

The Courts have concentrated on amending other Acts to include the rising usage of ors,
referring to the recent modifications on account of internet and other information digital
signatures, in their jurisdiction, keeping in mind the broad scope brought about by electronic
records. The Indian Penal Code has been updated to include electronic papers under the term of
"documents™ in sections 29, 167, 172, 192, and 463. The Evidence Act's Section 63 has been
revised to allow computer outputs on paper, in optical or magnetic form, or in other media.
Procedures for digital signature verification are outlined in Section 73A. Regarding electronic
contracts, electronic records, digital signature certificates, and electronic messages, the Evidence
Act's Sections 85A and 85B create a presumption.

Because the contracts are now legally recognized and further admissible as evidence, the
auxiliary Acts pertaining to electronic records, with their changes and new introductions, ensure
that consumer rights are being maintained. The irony is that violations of consumer rights in e-
commerce persist despite the implementation of these regulations. The reason for this is that
contracts

Data protection is another common issue that arises while trading over the internet. One of
the main issues that have surfaced recently is the misuse of consumer data protection that is
made available online. In general, the conditions pertaining to data protection are governed by
the agreement that the parties have made. Therefore, that contractual agreement would determine
whether or not to disclose the same. According to Section 72A of the (Indian) Information
Technology Act, 2000, any intentional and knowing disclosure of information in violation of a
valid contract without the consent of the party in question may result in up to three years in
prison and a fine of INR 5,00,000.

Nevertheless, the nation lacks any legislation with data protection protections in it. Certain
topics are covered by the Information Technology Act. For example, Section 43A of the
Information Technology Act of 2000 states that a body corporate may be held liable for damages
to any person harmed by its possession, handling, or dealing of sensitive personal data or
information if it fails to implement and maintain reasonable security practices, causing any
person to suffer wrongful loss or gain.
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There are no other laws in the nation that serve as a framework for data protection. In
addition to the legislative protections that are available, every organization that gathers data must
have a privacy policy in place, get consent from anyone who provides sensitive information, and
follow appropriate security protocols. The online providers of products and services should
investigate any unauthorized access to personal information and any misuse of that information.

One of the primary worries of an individual transacting via the internet is the jurisdiction of
cases pertaining to disagreements. The topic of which of these Courts has jurisdiction remains
unclear, despite the fact that consumers are aware that they can approach the District, state, and
national consumer protection forums based on their financial means. Suits are filed in general
civil cases in accordance with Section 20 of the Code of Civil Procedure, 1908, which specifies
that suits may be filed in the local limits of the jurisdiction in which the defendants voluntarily
reside, conduct business, or work for pay directly; or in which the cause of action, in whole or in
part, arises. The area of uncertainty is whether this regulation would apply to transactions made
online. In essence, the consumer courts themselves declare that the company's main or branch
office has jurisdiction over online purchases. If this is not feasible, the complaint may be filed
where the events occurred, or where the cause of action arose.

However, since the website may be accessed from anywhere in the nation, things could get
extremely complicated or unfeasible in the event of online purchases. In actuality, consumer
courts occasionally handle transactions both online and offline similarly. Section 20 of the Code
of Civil Procedure, 1908, would apply in this situation, and as previously said, cases could be
filed where the company's registered office is located or where the cause of action originated.
The problem, though, is that none of the aforementioned is a codified statute, therefore
jurisdictional issues keep coming up. Having stated that, jurisdictional issues arise more
frequently in situations when the provider of the online commodity or service is located
elsewhere. Courts have "long arm jurisdiction™ in these situations, meaning that local laws
operate beyond their designated boundaries.

A person who commits an offense or a violation of the Information Technology Act outside
of India may do so by reading Section 1(2) of the Act, 2000, read in conjunction with Section 75
of the Act. The Act also applies to any offense or violation committed by an individual outside of
India if the act or conduct that constitutes the offense or violation involves a computer, computer
system, or computer network located in

India. Furthermore, Section 3 of the Indian Penal Code, 1860 states that anyone subject to
legal proceedings under any Indian law for an offence committed outside of India will be dealt
with under the IPC's provisions for any such offence in the same way as if it had been committed
inside India. Because of this, even though there may occasionally be slight ambiguity regarding
jurisdiction—whether national or international—such rules ensure that consumer rights are not
violated by the pretense of lacking the authority to bring such a lawsuit.

Online shopping portals are an essential consideration when discussing e-commerce, and the
infringement of consumer rights in this context is a significant aspect as well. When contacted
within the required time frame, online shopping sites offer a range of remedies in the event that
products are deemed defective. For a period of thirty days, Myntra offers exchanges on select
items, including clothing and accessories. However, Home Shop 18 demands that you report any
flaws to them 48 hours after the item is delivered. Rights of consumers may be infringed in
situations where the online shopping platform is fraudulent. The Timtara.com case, in which
customers were defrauded of their money after receiving goods for which advance payment was
made, has gained attention recently. In this instance, the goods were never delivered despite a
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21-day delivery window being provided. Ultimately, Timtara.com's directors were taken into
custody when users raised a ruckus on social media. All of the customers who had not previously
made an attempt to become aware of their rights were taught a lesson by this. This demonstrated
the true meaning of the adage Caveat Emptor.

Tradesmen would not always protect the rights of consumers. Customers ought to be fully
informed of their rights and take the necessary precautions to guarantee both their safety and the
defense of those rights. Paying with cash on delivery is one of the greatest strategies for online
buying. The credit and debit card details as well as other personal information are not disclosed
in such a case. To guarantee safety, customers should take additional precautions.

Nowadays, the vast majority of banking transactions take place online. There needs to be a
lot more protection in this area, and the Reserve Bank of India has been taking steps in that
direction. The RBI has released a number of circulars to reduce the risk associated with internet
transactions. A mechanism that allows for further verification or authentication for all online
card-not-present transactions using data that is hidden from view on the cards. a mechanism that
notifies the cardholder via "online alerts” of every "card not present” transaction totaling at least
Rs. 5,000. The RBI has instructed banks to secure both card and electronic payment transactions
in order to safeguard customers' rights and best interests. These include changing all current
MagsStripe cards to EMV Chip cards for all clients who have transacted internationally with their
cards at least once or through e-commerce, as well as establishing regulations based on how
customers use their cards in transactions, working with approved card payment networks to
prevent fraud. This would serve as a safeguard against fraud. Furthermore, banks ought to offer
simpler ways (such as SMS) for customers to block their cards and receive a confirmation once
the card has been blocked.

Electronic payment methods such as RTGS, NEFT, and IMPS have become popular as

channel-neutral ways to transfer money. Customers commonly utilize these delivery routes for e-
commerce, thus it is essential that they are safe and secure. These have gained a lot of traction
mostly through the online banking channel. Therefore, any delay in these would result in a
breach of the online service provider's and the bank'’s customer rights. There can be a cap on how
many beneficiaries can be added to an account in a given day.The addition of a beneficiary may
trigger the introduction of an alarm system. For the purpose of detecting fraud, banks can
investigate the viability of deploying innovative technology such as adaptive authentication.
In addition to electronic and card payments, one of the helpful services offered by banks to ease
the transfer of funds via mobile devices is mobile banking. Because precautions must be taken in
this area as well, the RBI has released Master Circular, which offers operating standards for
banks, as well as the underlying processes of financial services. As a result, mobile banking
technology needs to be safe and provide non-repudiability, authenticity, integrity, and
confidentiality. The bank has addressed consumer complaints and consumer protection issues in
this regard. As with internet banking, banks offering mobile banking would need to evaluate the
liabilities arising from such events and take appropriate countermeasures, such as insuring
themselves against such risks, in light of the risks associated with unauthorized transfer through
hacking, denial of service due to technological failure, etc. Banks are necessary.

Information security is especially important to the mobile industry because it allows
businesses to require customers to disclose risks, obligations, and liabilities on their websites
and/or in printed materials.If a consumer lodges a complaint with the bank challenging a
transaction, the service-providing bank is accountable for promptly addressing the complaint.
Banks may establish protocols to handle these types of customer complaints. It is necessary to
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make public the grievance handling process, which includes the compensation policy. Customer
issues and complaints pertaining to mobile banking services are under the purview of the
Banking Ombudsman Scheme. India would be the legal settlement's jurisdiction.

Therefore, it is accurate to say that several subsidiary Acts work to protect consumer rights
throughout the nation. Without discounting their importance or usefulness, however, we also
need to create comprehensive legislation that addresses every facet of e-commerce at this time.
The rights that are granted to them and the proper channels for recourse should also be made
known to the customers in case their rights are violated.

Conclusion:

There are currently talks in the nation about allowing FDI in online sales in India. This
demonstrates how significant e-commerce has become in the Indian trade sector. In addition to
simplifying consumers' life, it has made sure that traders may easily sell their goods anywhere in
the world. The only issue that still exists is that the Indian legal system does not address the
aspect of e-commerce that pertains to consumer rights. Therefore, it is imperative that rules be
expressly declared in order to make e-commerce
hassle-free, which would subsequently motivate more people to use the internet for business.
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areA I feRTATIoT 7 Sl
AT FAR, Ao,
e NELEIECRIER I ET:

e 1 enfeger 3T & gerfaehier 3T A1 3eadd w fafRr| dieAfarhr v
THT 817 § S a1l AT Ud FAgHUTedl I SANT H S AlTd Sided &l 4SS Felled
€ YT, YUTell AT Uishan3it &1 faehre vd 9ier adan g1 Wedifrehr faefer ua
Solfaafier & fcuredr W 3R g

Sl #1 T dfch Fror & HRA U A ITARIC HT AT QAT
TRCHIUT T ATeAITIHAIUT & Toh H FoIIU Silel aTel Afaer JeR & fAcer & affies
FRET T quigerd giclt M| 51 b1 & fAAT T depelieh Scpse Ua aRQUT M| 38
FTT & TIUGR, dlghR, ATHPR, Boldh AT F arel, AV AT Td g
fAHATT 1 Fr Tohetier 7 qReTd & dedhrenst GAT A 3, 3meqyer va Hiead warue
& T H Giasll S GAET H AT AT AT| SSAATIT STelfolehrd, STerdde, &g,
S AHUT, HIATAAT Fell, TIRTAHTIT ATl 1 FT TR 31cTRF 3oa1d AT, TF
Y 3H GAT & oI AT FAT AR 30f A o fAqer A1 T 3T g
faerf@a arl g & aex faor & aftr 7l gcaae @ geifra v i desea e,
P 37T & T F1 AT Far S o@m, 9 W @ TGidy & Ferg, TS e
FT HF glar a1l el & ARy gt &1 [a v aar anl aredifs gaEer &
g AT &l w1 gAHH AATT gl Sar AT ATHAATT el A AfOwE, ddat
fAHTOTRAT @ HEPR, AT AT, ARG ¥ SF-cIe 3Ne AT e arer
AL, ool TURAST aTel T dYeh, Hollae g HHAN Fellel dlel I Udeh, grdiaid &
A Tl dTe R, YAl Folled Tl GUhR, Hlel & HIHA HTel dlel Sl TR,
e TUT Hlollel Seolled dlel SFelelhReh, ded, §Ueh, HeATdshdl, e, FcI-IMIel-
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dreaasiiar ¢ 3fe fafdy gwr & 3¢t & Sifaswr gars arer &er R & a1y
3T ¥ 9 H -
AOIARRT ¥ HfAd FFAARRT AT
FAFATIATAT: T T qFRSIT: |
HAYIHI: HTh AR ATHT FUREALT|
grdhRT IPUTHRIETIT TITsiifae:||
FAUTHRT: TEATAETAT FFaeTtTashr: |
FATIhISONEHT deATYTHRATSHRETLTI
(AR IrAdART JTHLNHAETT: |
AequreT W ENAAY: Fadwreaqan’

4 gaft Hiffeh Ta-Tq 3T A oAl & AT T A A G 3T, FER 3T
Tq faerme 3e@et # U 3cdiesd YR AET A glar Ar, fSod gl st v
STl T qict gt Y| THATACTRTN HATST AT 81T 7 Hrehr Sewticlier a1l F3-
93 Frf A Refdd e & far [Bfdy ger & 3uaor gl A1 urg 3T, T
3CANET, AT IS MG 30l oA W | Aol Ageil 1 Wsierar # araeii e
% FUIC @1 gU A, @9 Tg YA I5¢ &1 S & R 36 FAT a3 F g
i arl W, TCCd T I @ AfAT AT UROT AR # Seerd §gd T W
yred gl &1 e, fAfen, ffeweur, oo @ o % gAar & At 7 o |
T G @ T JTHTON T T JG AT H Il AT $H FhR TS g1 S & foh
AA-AEr & AT HIBT AT A WO &1 AT Fel & AU 3T o9 gherl
Teer TN o FAATOT T 3T 8 geg TR T el g3 AT| 37 fAAOT A g s¥r,
I, FTT A gaATCT AET # FART H =T AT AT-

"PREREEEefeay.........."2

WY, TeaRATd, STHIUT, HETd T deholleh T FEH §8T Y&l FATOT THRA &
o & a7 AT THAG B O Ageey, S 9, TSAE o Ud AqEHeH &
ATH & ST ST &1 WeAbhr gour deedies & 3 JATT 8 TATIUT FHlelld FHT H
BId & Weod IE THAAG AHATHA Iehiioleh TeAT T FEll g1 MU THT H et
OIE-T3T AN 3FIgH W AT &del, Gl & 3ed: Idiafadl $Hr @iel # Fleafgd
FAETAMT Ud 3 §gd & I7 wIele g1 faarer & gorfey 3oel o A A g W &
Wed 3ot 81 A 9 gell ool gl oeh A AT S/ fohdl Sl &l HIwT el
heUell oeh oIl T ST Hebcll| SH A o AT g d9-3 Jail &l I@sh AT Rt
I ANSHT 3TRON I HFIAT F e Rl o THg TR Il Tl Y& fomar-
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gTedATIA, AETHIAT: IINIUTRT HETEeT: |
TART WHIET Ioa: IRaged 7 |1°
3 A AT & AT S aeR T [WT A g dl Aol & g @ [@iehed
X | & Az A9 & AT qush 1 AT AR W@ A1 T F Thasd T vd dHfes
JATH § Slall d81 Alolell AT Ui GaAT H FoqoT g1 a5 TUT ©S &t 3qeh1 ehehrdor @
IRT| Ig TS 3TddH deheiler T & GFAT ¢l
TGAT IAH I AT AT dleld g T & q9 R o I, Jeol, Foow,
dT93Y, 9SId, B, a9 A §a0e & T faews, Hifde va 3mags g aur @amr
et SiSht Y| sEd Toee g ST § f queel AeweaR qd deor fRE geR dr
ST 7| 3T RPN Gl & ITHA AT AE AR Fel H 3T Aehellch
3YAT AT AT A ATEAl & - § AN atfaeed A @ sufar g, sws
3 & a1 gahT TS T HATT fRAT =)
IR ST IV ST TUT GYUTell F SHdhIaell #d A Hi¥ vd FER
¥ & et P Shiee g ve @Ry A B
Fead o afarn g FRaReTsET:|
TRl AT AT gEAT| |
S JHR AUTelT 8 30 FAT UH 39T & &I & AT| IT F Ued gy, &al, e,
AF@e, ©, Mg IS A 3 JhR & Iy ¢ Sd & fFad it @ gfa gred
iy oY grel, €13, 3¢ 3l & Iuer @ off 3T F 3l IR Ao -
Fiogearas od Fioad @ Aied |
FiTaed AFRATAT FRION T AN I°
$H YR &gl ST Hehcll § o STedlfh TATIOT A GigAIEahr &l Teh HgeaquT ¥ AT
ST dcehTelle THATS &1 3oold T G ddhellehl &THATT T G2 gl
degH I=Y:-
1) aresifh TATIOT, 3AEIRUS, HAT- 83, 2ol 12 to 15

2) dredifeh TAMIVT, FreIhivs, FaT- 41, elleh-12

3) dTeHlh TATIUT, SIS, FI- 22, Wlleh-60

4) greHifh THARIOT, 3FATEATHIUS, J- 100, Wih- 47
RCIGZAIED

5 JATIOT,  HITEIERIUS, TIT- 100, Lelieh-50
$AT - bharateeyah@gmail.com Wi & - 8803142790
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A AR 3 fcwar arg 9 @ IR w®

Ao 3t wrsTE,
otH favafaenrer, s

g ] D FeA— T N o1g H U I B AN W ARG e’ DI T A S 7 |
STt enfeas 3l & "8R9 &1 I AT 9ae, E@vs, R, AEN, Fa—yfH” |!
JEIUE H TG o IS0 UG A Bl A1 IOl bl AR RATMUT B arel Ragre
BT UaT Il A HEA © | HIPad Iofl qAT A §RT Aol B Iofl & ferd AguanT
& forg frHomee a%g &1 e, Refd, omeR, fawm vd gem &) Weer arg a9 & FIgar &
aﬁaﬁﬁ%laﬂ?ﬁaﬁmﬁmﬁﬁﬂmﬁmwa@ﬂaﬂwmmfﬁmé o
ool Y T GRIETT Siae el BR b | IR Td AT bl -l Al AR W 8 | 9a-
& Regfq, feem—enem, AT 999, w99 & fafder 9rT &1 ATeR—YGR, FHforedi, FHara—dad,
TEYAYl B Ygd AMMe ¥ & W & 1 GAN A & forg Saifadiy ER W IoET Bl

ST 2 | WTehfaes atengal o1 Jafdde ua Herdl | Sferd ArHer BRI 81 arg fa=ir &1
SR ¢ | WRAIY AfvaR A0 AR # SOy oI Gy BT AMHSRY 31T 8 | DI0MD bl G
Af*GR, WIER BT XJHT <dl AlGR TG BlealR dHI AgIAed] A-ax gdd AT © | fioell Rerd
[IIAR AT SAAY T AR Fermett 1 & FA 7| AR H o e fafiT srer-—seR o
gof dTel UTSTOT STy UM 6T YR 8 | TaHd HET Sl Fabdl & fdb e aRg a8 baal
el el dfcdh dguellyl i g & |

Hfcfmerr—
A g & FART— IERIIH $ IR o' 91g H T T & I | R o g
BIT 2 | et oref 23— TRy, Wy, WXd, WNR, O, wRE, ded ok P
iﬁwmm@wﬁaﬁwﬁwwm%‘?ﬁ{%mwwwﬁ?ﬁ
gl & w5 H & ugaa &I Al o | gTeifd, ARTYST BT By ST YA I T8l 7 | R
H AFGRT BT Ieol AP §AT U] I8 WE 78l 2 (b I AR b9 <di— qaar & forg |afid
o | MRV H €U, &Y, HdY UG 37Ul P Ieoid A= WIFl R 81T 7, orad W 81ar & &
S IR BT TART fARIY <F B Yol—d=T & fofq fham SIrem o7 | 37 YdR qadisll & =180l
BT I A ARV H 9T B 2
IS Jou! wafd de=~Taed adr: | P
arredT Rerd XM 9aq BT & gR Al <aufadsl 3 Gafoord of—
HITfTAHTT AfagHAIROA |*
R W ARV, Yo oIl $1gd Udidl @1 WU HT Sl 7| §R T2 & Aedq o
B el P Gfdacd BT aRFY A I o1 | §R W ARSI Uellpl & H1ef < At i
BT TehTelle el o1 Bell DT Pl =i 2 |
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il WR A1 ¥qof gfcwrel &1 IO B o1 | Jo— U & R W W, YW, ge, Udd,
TSI, I AT Y ANTD wferdl b FHTT Td TR 1wt gy sifea -

o ARRRERTER
éqazﬁwam aqsiﬂwawll
o qUIgH: deivasded Bia: |
MXA: URrasHed dRIfed |Hgad | P
AMNglg gg TN edl o Jfel TR A1 STl § et Afived 1 oSl @l Ye # forg
g HHAYS! ¥ B &1 8| 3T A1 ASToleHl Yol & 3MaWR W 39 UHR & 7 3R ffaf a1
et

wm%lquzﬁgwdo AT #3154 WG Ud AT BT g off, fORB |1 ORI HHe
ﬁwﬁaﬁﬁ?aﬁﬁmmw?m?@ﬁﬁﬁl

g R & 3 H faw], Hew, Rrg afe qqdmei & oI 6T Seold HA: AT BIdl
2 oy wuee 81 97 @ 5 98t 39 <l @) ufoery e @i
| T3 TSI RITE: ®IH 79 ¥
o e e wIF 99 fJawad: | |
AR WRLITH I $IaAd 4 |
ey R ar: R a9 9|
ARSI I RHHTAIY HE[H !
I 9 TS 9T RIFAT T |
U ¥ UREEY IO AT | |
FIHIR T I e 9 geafd [
R BT § A AR, AN, &9 afe & forg Jfchdr diforsd, e gd v &
il ot | f7e¥ og@aan <d, ug—vell, Us—ers, gef 3ffa &l Ffcidl gl off |
9 UHR Bl Sl Fobdl & b debrell a9 H A1 gfchbelr &1 yere= gar o f& g
gRI vd MRl w1 fIfdy yaR @1 |F—dicl, dfd ud Il & afodd sifdha &1 Sl o |
R H Jfcfdhell T IR fIsm &1 HAIS deblel™ TS & e, AiRBiih Td qbeib]
g & T ¥

Rt

1, AP 3=l drer, are RiavM e yo—123

2 AT, TB—4759

3. qTeHIfh RTHTIYT, JIATT BTV, TI—103, Il 3
4. IreHIfp THATIC, JRATT BTV, FI—15, TATD 23
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7
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qTedifh NTHII0T, 3RUY BIvs, A—12, Iold 17—21

¥—3d : veenabral123456@gmai.com B9 .. 6006590191, 9086003189

(200) January 2025, Vol.21, Issue-1 g A FHepaT


mailto:veenabral123456@gmai.com

] (L1 9 - www.bohalshodhmanjusha.com Bohal Shodh Manjusha ISSN: 2395-7115
( L@‘?)ﬁ\ﬁ Impact Factor:8.642 January 2025 Page No. : 201-205
‘éé o /° AN INTERNATIONAL PEER REVIEWED, REFEREED MULTIDISCIPLINARY

T & MULTIPLE LANGUAGES RESEARCH JOURNAL

Mgl TR Aat & ART dF-AeIae 7 yu
gt aerar, Aarendf gy e,
Sr.ud.d. IREX HATS faeafdearey, Afidre

Ul FTeT & AId FEAAT & I A H Ife <@ ST A gt AT
TSI T IUMHS AT AT TSl & ITeYAh HSRIF SfideT & TUT W TeA, Fgof
Giehfcieh Sfiael Siar ATl ST foh &7 STeid § @Mfgcd HATST &1 gUuT §idm g,
dcahrelled Aifgcd H olleh el & g8 Teldl, Tgotdm Jafed Afa-Raret & @y
AlSG W olleh T 3HHT HEolal I TRATVT Hd U FHSUTeH qTelidiel 39l ol
# fo@d §- “olih agr § T8l Shael-ofatd & Hgol AT S TR Farg g
olieh T AT q2dl & 981 g8 Sfidel ol HEATCHART &l &1 &Gl 1 fFHATor ey
el wpfd & | Sher fwrdr g1 o &1 wesl & & g 7 dHfaa gar g1
ST, Aeler Afaeda Ak B fAAYAT I gV fA@d §- “ Tehed SIY el gfAer I3
ST, 918 @e Sv AR FATE 3rar AR SHAHAT A7 SAAEH Sl 996
giaT SITe, 7ol gidr ST, dgr ‘@i’ I 31dcl Ygdied g1”? HH JIAd & &g
safed Weed die TMfeea Feamarl S Rl vE F gaRr IR F g FE
olieh garT AT T FFGOT olieh Y TRIER AT 77| TEY I9ig § T g e
A eheholiael &1 faie Ta®9 fe@s & 81 gARY TEpid & el &l 4 &
TEHRT &1 AT Agea W § 3R 39 3@ W TR dal & e S fir wWwr
W ¢ TR AT ARAT §FFfd 7 FF9eT gl e §ERT & A WA
ATE caRT G 3ifAcTFT A HT Teh Hgeaqol AeFH §ft €1 5o It &
& AAY g 37 fAarfadr 1 o depiad 1 Froer G@s &t § 13 d 3=
eI ITH FAHAH & gGAT & AT 3CIRT PN FAC gl gl el 3Meig I 3cdd
& M § o e TG o, Hel STeaAlcdd S Gl § o Hgl AT g & g,
gl f9arg IR & ar e JfA-Rarat #F s TEhR Mat & ATeId F AaTH
IATIT AT &1 SaT & Ycdsh Y&T T ST Idl & 37 &F TddT & =—For fFar
IAT § | ST ST Il I IMAT AT § a g6 T AT AT F ] AT § Fhifh I
AN dreneTT & IR 8 &
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HRA A AN oTeT &l &7 f9gR, 3TUCY, FIRWsS, Sddlg, HEIuee
WW%%@TﬁWgﬁ%IWﬁWT&d JEAR Mdl & 9T el
M, #qsa & Mid, T3 & fq, fFar & Na afFa §1 FE-wd 77 & 3T
W T T T F ThAA g1 FoA @lhdiial o GaRT el & eTfAe-faeand,
AIA, JfA-Rarsr @ W v O @ @l 9T # g&diadRd & &d &
IR AT SHA $© SISl g TAIAR IRafdd widr 58 W &I fdgeT afear
¥ gl YR T AT gl FS AIAN g WKW 37 3 38 g gafod §
g Qe & & 98 Jgar W@ § S gF ¥ g g

ST &7 & Sed & Yd g Sied & FHI Wi Ml HT MU S S 9247
¢ S faAVd: 99 & Sied & AW W T S g1 3T Ml § IA IR F0T 7
& Udleh & T H 3Td § dUT HieredT AR TeMeT AT & 9 H g 34T g didr
IR Faw nfe vdie &1 w=aer o 3w At F far Sar &1 8 wafed s
T & &1 a2 & SeH & FAY 38 el gl & HROT ISl ¢ | dd 3Hh
AT Fifdeh Tl T Agcd Id1d ym,wﬁ'{ﬂmﬁwﬁ F 3ol FA)
?W%ﬁ?sﬁiﬁﬁraﬂﬁqd el H Tl gmﬁag:m%l?h?ra%rt’rmﬁ
3T UHR § -

“agmmmqimaﬁvaggma’rl
Fifas el Hfawar, d 338 Ffawar o &l
M, FaeT Faa b T , FNT 75 Tt A
TR FH @sell, orsT, T B FA@AT o §hN

39ded Al H Fifcleh T & HAeed qardl a7 § IR FHAA: ATRI dreir
& HOU H ¥ AT § 6 3Ed ey Ry A e 9999 R gex gl gl
TET ATTIAT 37T T Hgi-hel AT AT & 3R Taar Taat & AT arelr &
AT e T Hellg o &Y AT &1 S8 & WrY-H1Y FF 4T T AR JAT Tehigel
& ad &1 ARET o o1 Mat #F [T B

THGET H F GaRT W IV TICAT I Y dllehollded H 3T Aged W@l ol o
Maaraareg F 30997 7 & & 79 & 59 TR B9 3o & garT & 98
Ser ¢ safaT & & a7 & oI, FraarRged dERT H @ H Ferg o
& STl § 139 enffies 71Ul 1 Tgel AT STl arae Folel AR He, IR0 o1 1@
T FHFT AT § T ST Ao ATl HAT FEON & Jared g1 Tk AL FeY
MNT A T aRT & T Y T SITEAT 36 IHR H IS 8-

“T oo, WY SR e, FYear fauwg @l o
AT d STRT TSI WY, I fAed o @
T oo, 3AGT I ST gaY e, IeTdl { WgrasT g ||
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ASAT A A ATAHY g8, THAT AT g™

39 AT & T e @I, FEAVT ARCT &I, IH HI Hle(Ion) STelh
T AT o7 FeI #iasT &l Uelieh §1 38 YR & §A s IR il o aerglr &
H ydeled # Uld §1 97 F gl @ q@enr o ey & & dlee &1 gus
HIAT STl &1 386 Joh T & & 3T 3R 381 31 3R Agea 31T o FA=
H A 3@ ¢ |

Tl STAATH H Yehfd & Y SfS1d ol AT €1 38 A1y g ay[-9ferdl carr
Ted eRll &I 8 Sehollast & o Hged T 81 o fdeell 3R Fa 1 AT 317t
o1 31[eT AT ST &1 IV & Selal @l YT Gl 4 T AT AT T Hehel
&oY aTelT AT 31T B
“TIfE AT T A3 A3HT S, Afg A=IAAT TS5 &7 |
IR, FEET AGRAT A% TA, TUTAT AT 3HSAT BV

ITHOT Wiehoilde] H cle-clcehl # 8T 3T faegATT @l &, 387 3 &l
IREATET FIAT g3 Th Ay N $& 37 IR ¢ S0 &8 T Aeg H e
el dTell a1 AT & -
“Hiael 31T Hdsl SN, IIfAT @Y 31T |
& 3meY are, quar a1 A wegar, AT & v
T AR 38T Aelg AR ANfae, rgfaeT g 3farem|
& 3meY are, quar a1 RA wegar, e g vaan

i TAT ¥ & N9 & ST ¥ Aar W g & FEae aafFa ik
fatrar & &1 A@ Ife gag-geg <@ forar S ar e 3reoT Fg1 e, TEr gl
g et & fRdr 31fase &1 3T 370 FeT H &eir Igdr ATl 9T aufe T 3fia
H 30 yhR fohar = g -
“qgdl STeTddl PAAT I, 38 A1 BT IR 8 |
HgE, d@ell ARafdar & #g, 39 ¥ e FwAaT @ 117

ST &7 # faarg 1 AT H Toh TA FgY Agiae afad & foasd av &r
9 IR T T Ugd TIled T SaT & a9 334 R @ g gl & thf3a
Fh 3 FeAT & TgI AT AT & 3R 37 9 § A7 & aX & Ifd THEIT 919
T &I 6T 8T g1 U ATar § & sa@ ear & #d & 3794 g1 are 9fad &
gfa 37eaeFd THVUT 3ol BIdT & | 3H AT W AT AT arell T 39 IhR &-
“gRER wAREN adr a¢ &
ag 93 I A
ST B Hgled ¥ @
IS FT I AgFoE I
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SAAT FI AT AR e Afga §1 S darciesdr @ d3-79 31eT i A
ST 8, HERRT T 3ol & HHI ol o Hftal ary S AREr a 9 ot
gcaIfe $g TUW g S Teol & B $o S & HAfaAt & &9 § fegaAe o
geeld RERT & WY 39 I IRAfIT §F & YA TeA §5 &l YT FI A Tgel
&a IRTYUAT, Jdi g HGRT & Agead 3T ¥ AT A AT g1 T ARAIAN
GAN HHET TGl & SieToildel ol HEolcll, HIeldl & Thid & Ifd Ss1a Hr 8 gefda
T &1 T INT STTeiasT T ST A e ldd A &1 S8 Ife Siiaed ST JAEIT
g & ar 39 g o =i Mat F ARG war ¥ =7 Mt F AvewA @
shast ot fr drw 9 3Rd 3ucer o Aed &1 gAr qaat o favad & ®9 &
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gTEdT 9 favar

IR FT TT AGAIGSR Teh FTad s Iear g1 s9hr TUagar 12
3FEeR 1993 &1 g5 AT SHHT TATIAT AFANUPR TET0T 38 Wderiaes F1d
faavor g IR TFEAeA 1993 & 3dTd ST IS AT JRT SA H ATAATIRRT HI TeLT
¢ Ig HiduTel garT 3l AT qur sy a@fet & RfAq cafedera iRt
I WY& g1 9cds a¥ 10 HaT & wqul faeq # #eta 3fReR fGaw Aamr srar
¢ ARSI ARENTsR ayom # 30 36706 gl @gFd Tse §a H 3w g
AT aRYE A FeT 1946 H MNAN Foldec T JEI&TAT H ALY AYFRT & 9T
N @At & fav Ag IWER I3AeT & oA fRar unl Ag Af¥ER &
SelehodohRl AeHid & AR SR HJST H ddall W IRT & 57 JhR
IMUFR AT TdAT dT dg ANT § Sleg TATST I AT U @ldl & 38 g
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98 qERI T TadTT H ST 3ot oA A | fafer v ufsrar v faRerd fonedr ot
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fohaT a1aT| 3@ EEAT FT Ugel UGN 1915 & ST AG H ARG & horshar
A gam O o gfacdia favg gews aRom faeg @ sprae 95 FIfRARAT 3R
AT SR et # WA 567 FRIC 7C | GgF TS TG IR SR NGO g7
# 30 3e[ooal @RI AN Uokifdes vd aefas sftesrt wr gfaafed frar
IGT § 3H GV 9T &l STTdd HT THYA IIed § TgT $RoT ¢ T 37 faeg s A
TStefifdeh 3R Ffell Al GhR I ATFAAT JYEHT Yeled HI 75 g1 Tl ATy
SeH ¥ TaaT g 3R ARSR TUr #AET A A § 394 99 iR gef g1 3
Teh GEY d 9H JoFd YdeR Q=T IR
s

AT 3TISRT @l Gl Tsel SRy TR fohdm 37 § AT Sofeht TSET AT
HAWTSET hlefel 7 ATAS FRaT a1 § TUT AT 3SR dr faRaeard gg=re gl
IAAT AT H hidd & AlTd HTAHRT A B A & [T aiqdAeT gferd ganr o
TATCT AT H YA TRAT ST @ § W FE-Hel 586 HIY H FAPRIcHS TROTH
aEs T UIT Bl &1 e €1 gl goAe aRaeT # eFfFd & Sl 3R safFaerd
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ASTRA IRA BT SIS H dHal Ul AR AT & AFRE WR Udh 49 Q9 &1 S&d g3l o
FIATR BT AT o |
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9 ARA BT [I9TS goT 3R UTh, Teb AT Gob 1 d oG &1 BT DI oW 1M
fb urh. & W < s BN Rifd e AER WR g9 Uib. H HRIg 80 Ulawrd GReH o Sl
NI S &R IFD &l e 8l T @] Hg aofg ol Sl dlcdlield BRUT a1 o e dRoT
fa9ToT 8o S U & aul | 98d IR HRY o Udh dRW% URdH Ud. 5T 9ivel 9w
I dle el AN UEs el O dl gA% R gdl T, Pl UREH Uldh. Bl ISiHidd qaed
TS 8l AT fd e IR I T AR & BRI Qs & 01 § g1 yfar off I8
AR DRI dhlield WY A SHR B AMEH 6! AR I§ AGUS 9YRd & Sisrd § Ugel 8
oa gl ol sfaer TarE € fh ARG H ST AT &rF A3 W UG Hehic A Al
Slh—3d <R Bl & AR fAfdedr 1 Surer el & Iy & W 9§ VA & g3l
IRGUE WRA & USd & BB (2% Pl AMAA B U. Ulh. §9 AT AR G & HB 91 A
9dl YT, I AT Sfdhe g1l AINT WM Blg A8l dIc Fhl 59 QM SAldl DI d8 FARIT
B o T8l gdl Ut & 56 UG @ gl MGl & I8d o AR I 9I7ell AT died o g
9. U, d AT R, d, Ul 3R AR AT 99T Gt Tl AT S Tl $g, arel
qrel AT A1 o S /ESl 3 e T 81 9 Adetd I © o U, AN JAEre] gar died o
AIfdhT SaaaT #esl 3 U &g, AINISAT BT AT SARI AR USTEl dierl arel AR &l 31, Py,
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AHAl B 3Tl B AR AT AT 1948 # UIfheadd & ARATUS AIEHE 3fefl T =¥ oM #
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ol SadT aYT &3 TSIEUTT & QAT s{fAnT
sherch wfaar aeg, Jc & oy

Qer |IRTer

AT Shdel &3 HT YT T GAAN @1 & TE Ul Tmefiids & o
aifash T U Ud & TATAR F @A IAHUA A & | UH Th qASS
gfehdT § gaemET 3R &l & AR €O ¢d &1 O ) grdfas aremura & eare
aﬁéﬁ%ﬂﬁ@rqﬁwqﬂaydladaﬂmm%ﬂﬁwmaﬁa%‘m
ST =gl ST g 3R &g T oar Rigyid & 0 Skt 93 | & | 4H Siae
Sl &I Teh holl AT § GATST H UF HT HEIY TUT 36[HYU A AT §
Fhifh € TAST A FRIAT ¢ 9 TAS & v FPRIcA® glar § o kR
aiferaler ST 3 Ricgae & mufs T of & wey F e § e A A
T B BH AT A/M { Jolell T § Sl HFH daR o & &l Wb ool AT ¢ H
MY I AP Sadm €7 & fAVor WeRT Teaf & aamm § |
Whd HER- Al gdr, ¥A, g2, eféeaor, warg st
YEdTaeT

Y Udh IIEUT § Ig <TTUeh AT hl <garar off g Rew aRar uercgasar
g e ggeer gate gq # Ay uishar godt |dl & I8 <Oredr & ATEIH @
TEJd AATGR Siiaed H - 9Edd HAlS Silded #  g@ g AT HT caredn
FEId B TS ¥ AT T AAF WA F HeX GASHHT FAST A AR e
AT § 4 T TR 3R e &1 o7 § fowes @ # ofaaar arer s
FHI §U & SHK AT g@, SeH, #Hcg AR qUS S urpfoie fRATe i sarear
TS § S99 EFem 913 sASS gEiA (1947) Afawhr (1948) AT A& ¢ |
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HRA H U3 HiThiceh WIS T G AW § Jgi W T & @ fEq e 80
A giderd, Hi¥H o 13.4 gioerd, sag g 1.1 yiderd, feg e 1.9 gfaer,
sl g7 1.1 9fderd, S &9 0.4 gfded & @R AR # A9 &a § sa%
faReFT Jg7 W arAr 3nfe off & ﬁ%ma&&mﬁqué’rew%ﬁkagﬁﬁ
i UIRYRIT g Gverr 08 § fSas o 2adniit & gARm I« T ¢ 3feard
aﬁwwg@rmmwgaﬁrﬁﬁa@m%lﬁeamﬁﬁqd%H‘\«qmﬁfm
Ao & AT ¢ ollE & AT & H Yehe g1 Sl § AT d TR F Sl FHe
T 3TEAT T T @ W S Fehell & U & 3 [ALRIOT &I §H Y WHRT AT Fodl
WRT 7 AT TAHTSTT R Tohd ¢ Ude  BiFaw (1955) Toar #fea AaRae  (1955) &
CaRT %N q9 FHAIT & HIEhich Siael eufa HT faeeivor fohar & |

Jod WRT & 7Y § 3=a 7 digfe s @ § e ofer de] & giar ot
fasre fagmera @ &g 3med# g37 ¢ qRifds Ridd WO Jar AMfecdhRl 1 Foiel
Idd & Scold ¥ BT § Rd WO I AT aar ATl gaear i sga &
Wﬁaﬁ%aﬂ'\qﬂﬂﬁﬁﬁw, #gYl, fasupsedr, SeaArseAl, rarael Aglcdd,
EIEY T gl il WO AV Ied@elld § | o WRT & gfsealor # g &
TYAT HERTA $T Aged AT FeTohl fahd ATAOT 6T & HYGeY AT WHTT Sfelcl
& T BT § 5§ A WA i FEga & | e foww #F melt e aar
FIHSH, AT, THGT SN, TSN, FHoalol, HAwall, M, Afeasny i, SaREI0T i,
Forr &dl, oM AT, fidar A, ST AEn, 9R aer e gANr oY HEid
WRT & & AT g |

HERISN3T AT THA A I FHol ol ST I A § ToRUT b e
g AT Sadr T TAT H IRIdT 8ld A & JoidHsdr 3R Tdar & s AT
TYYT & g 81 IRAR & 3c8d # FgR W oA AT T gael fhv od ¢ |
ToAfas 3 Shas & Thd 99 F T @S Shad & oie &dr 2adnsit &
3mefaTe gl 3MaRdeh giaT § | dcidAe &7 H ggd WOl HHA Tl & I T &
cllehel Tl SToll off eMffeh THURT &1 3TTEOT Feh TRUET T OART AT i sl
Teh G & A Aol AT &, dr Feft 3reer gl ey werfad giel & |

gH T TF AT AT § AT HT ISTERTAT & ARTET e &dr aa
& 3mefdle 3maeash glar § | Adis H wawfder S afde S sqE #, ol #Arar
S # 30 38 RE & &Y SadT § | AT a8l # J3 & Tl oleh
&aaT3i dr HIH aTem UG W & | TSI F Few Aih Gadi S AdS H @I
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Wa § 1 e TIEUe & g St 30 2ol & TU g Siegisl TSI€A aor
Setgc & [T ge@r Tl o &1 90T ©1 QU ¥ | dR Ry & %A, wgId, i, 4
3ehlel g g1 TS A 3T a3l & @l & A dmefee iR e wEer
ST T g & 37961 Tgdre delrs o | aﬁ?ﬁésaawsﬁésmqﬁmgqﬁ
WIE S God T Aer § @l Sraeh &1 7o A7 §0d o & J9d S &
AH @ S ST & | "o & 3§ O ' & 9 Shad &1 g & fear qaa
7Y § Aifd T T 3¢ # T &1 HY § HA ALE glaT § T/Y T Afgelm W
H off Srae Y orr WS &Y § o Afgemst & s S fir ufaorr 3y § a8
SIETR WS 379 H gy & | ST Amf@s &8 AT 8 S1dr & Side & JURe
% oG 3T o & Sal o1 W Io¥ WR H [HARIEEAT 747 §5¢ gl o Srasil
BT 3T ol § I ST JAT J1aGe H FAT W AAY Agea &ar Srar & 7 fAsh
gafort & Tue &1 o9 affa & 9 S 98RAE 98 39ar 3T T 9919 o
el el S & o 929 & eRR & §org S 3d ¥ g fhell e S o
gl HAET &Y F AT, SEeAUT IR e ,W,W,%WWH@%
AT AT glad & FAGTYRYT Y AT § FOE S & Ufaerae i & Tar i
STl § olieh daar sfderd & ToeUe # o WO 3e HUT § b daar &
AAA & B ool g SN, sraeh, & &rdr, grdadr &, A gEie S, Srash
AT, AAAT &dY, fowen sagr Relsae 575 a¥ 4@ g5 &g A uHfeler A1 S
Rrdlsere Far fr Freer AT A g g S araeh gt 9 Rl & ug @ae
Sagt & fAa #&d A | 575 § A Uh Seedd ey ThaT AT 38 HEgeYy A el
HIS & AT o HET T A7 Jeor # €13 W FAR gl Jeof &l aAed A W &
SH Jeof H °RT T aTCe Holer g1 a5 AT | S1gsil Y e el T gl o &g BN &
T @ F3d-oIsd 39l gdell 3¢IR oeh eIl IGT AT ST@T 37T AT & Sfeiehr
facares Farford 8 W1 § 30 I Ry a@s & a@gl ofer yeTE S A ded
TR & & 9 ff | §e St Sraet A geaw g, dEel, % oW, 36y
365 ¥ qd AT Uepfdlal ATy S AT AT S UeX Aigd Udicdd [Uolel 3eaqX # ars
#E AN ol g S & #GROT U1 f8E 9YH & 99 T 3e7ch Teh el A9 G
TER TE AT Jaxlsl Sellel W Tigar A Tt o et qur Terquifedr & gear
T & 3R WeR [{E 5 Ial A 8T SAAdT AT 98 g W] FAT a7 | AGRIUT
USIAE & 30 919 @ PehRT & AU SEAVT & THEIT HT AU BT SEH0T & el
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391 ST ¥ TUH W gV 9 & 95 H ST ST, qAU Uk 3T AT SeAleT,
MERT Feur A A W @, T g o 34fAe a1a TAR H AN A W/ ToEHS
1Y SAaTIT TE 3ed AT § Hatd S A1 AT faRae Uod &g el W fasfad
S € T T &l a3l & AT TS W W FHA A § IR I g@ ad g
gld § I8 Ui faeard 3R dadr 1 AT & AT AT 3HcAS Uge] hl TedifcHs
AT @ aRqot foam § |
sy

oleh g3 H 3EAT JGal § df 83 BT JSTTdhIoT il @7 ¢ | 9RAT FTadadr
& 9I¢ IRT 9 TSR] & ATYT ATHSET T gidT @l ¢ HA8 & T i eifdeh
ieTelsl HT Tslehfcdeh WA AT ST § Tgl WRI o WRT AT Jgd R H
faera @ aRadsr & @A & 9) fFar a1 | safaw di dadr O 3 & Jf W)
Oy Agca Gar § Wod 3 el T dld cadisil T Ahoadr Jaeis 937 &
qIETT fRAT AT 9T Il § | ATl §Hg & WY S8 gl @ W Sl qel
W fIAT Sl d g SET & Siee @Sl EEET & FW AT dY deord 8
HTATSIh ATHAT TAT Thdl T Udieh TG99I 3T Y faeg#reT § |
"t Ty e
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Afddrer d wHaRa wfadsrel= ygRkrd
Sfo AT &I, 3o Ulo &=,
THodloUlouilo HETIENerd BegHl, A-dre (STRIETS)

R

fo At & gfaer o wewarel &1 oA fav W@ B 1 9 T & gd AT
(faddTen) dr SR Aegdia (fddrd) a1 AT § ovad fhar a1 2| et &1 a9
HIq 1700 | 1900 So TH HHAT AT | AfqdIeid B 7 ARpd HIAARF BT AU
TR Bl JAER G4 §U, P Bl A1 dl | ARG § wfdaygy & q9d gl ol
WW%W@H@%&@WW?WWWW,WWW,WH
BT STdD 3T Wwﬁaeﬁ?mm IRh Jfdd IRERT BT AfIR GRT Yartad
g 2| Iga: Wfdadrd iR A Th & dlekdvs & ] 9N | Afad, i, U,
SR, T2, dRGr nfe yghrat w99 w0 | | ol 7 4 yarfed 2|

RAfTBTT BT AHSHROT AR e~ Yad g [HA1 TAT| I8 M 3fremrd gael =
ART A7 AT & FI H YU B gY fHAT AT | T AR B g9 B Pl IR ADBIA
& AW A SET ST 2, et g Jaq 1700 | Hdq 1900 So Td AT SICT § | Sfo
T S0 Pl & FAXT biaAT bl i a9t & farfrg avad & —
(1) AfIBR Bid
(2)@1‘%1’5@?5%
(3) Afcrgaa afa

fPTeE BIAdl 1 AP BIFARA B 3O IR BT AR 91T | F&pd H
AT 2reg BT GUD 31ef H YT B Y e A T BT by B AT W PR <d
§_

QferTe drer — SHB SR qOT fAfre =T sl ug Wuedr ugfa— a9y
&1 A AT T

fafirer e =T Af 12

e Afdaret= &wfaal & grr @ AT wes o1 aRafda fear -

TN—ar A B Hrd R FrERfYS
—<q
o

 EECINER]

Sfo WiRY A5 & argaR— A wee fa=<] Aoy # faviv aef § yamr gam €|
el R AT BT AT F&TT o gY AT &T0T Dl A H I@HR foRg Y I ¥ BIell & |
39 YHR MBI T8 B 8, S o8I0 & MR W AT IR I H TGHY T 1T © |

(218) January 2025, Vol. 21, Issue-1 diger M FHopaT


http://www.bohalshodhmanjusha.com/

IIABR, I, eaf T BT AP 9P S0 ®©9 § T Bl w1y 39 Ay & =1

arar & 4

9 UPR 8 qO@d & (& AT B BT U MM a—a9rr Ant felr | S99 g
ARG H YREN, TRa™, eM, daMs W8 e s B e devr g forg
g U | Duae™ J URYT & Y B W PR AR BE W VR AN UK D |
yqferal o gfte | Ay wfaat § 0= v gt R < € -

(1) afT ey

(2) #emiRepdr

(3) Dot OrRIAT ToIr e §r

AT Freuer & eF § AfTereid Bfaal § dwa 9 od) G B9 b D Biadl
q A U & uf oo BfY A gU, by W, 9, €@l ARhe—ieT We,
YE—T(I, U—3IY, AGBR, BT 3ffq Bl W g foram | Riamfr, MR, |,
gamg AR onfe U it & o W der Afafeunr iR & smnRa 81 sfmRaear
JraT R & Ul =1 B YSRId SR & SR 8 rard (A1 ydre 59 Biel bl
SR BT & 9 I YPHIRA @ | STHAGHNTEd, BIelar, SIed & ARG WRadl AeThred]
AR FWRT, AT FeIerd’ § AT SR qui Aear &, S Afdedreld widal § 9 W
FAGAT 2 | A arareRer SR AERe B URT wRaT 7 | el 3R g ol &
faarIaTgul SiawRlell o @7, d IR Hell & =T wUl I 9 ywriad fbar | Afdarel
DA & PBIA H HRBAT Teblell TRIA BT UROTH €| HANIIA Td dled 9y Bl
gfe 9§ Afdee, f< At ¥ waifte Ag@yel R @l ¢ |

‘Rl Wt & e W JfdaeTd | drcd S9 Fd ¥ 7§ O qrea: WiTad e
@ UER Tl AR & YRV Wy Aidd ARl BT AU g1 of AR IHD! ATDIHE!
YgRT & HRU GN—¢R AH FEfeld WY Afd—AEa=T & AMIT BT ARG Il T
AR PR H Afdd v fAya wifec & are—dl o Tl | IReg I8 9a-1 9w g4
qe & AT 7 ofi— g, wad afe gdl & AfdRed dig IR OIF 99e™ 96 39 JdiE |

g gU A A1 8 W 70 IR wgdel 144 W) @ Hed | 174 A B wem dqd B
BIAGS DI WdddIel A & | bl § W APl YgRRAl I G4 w9 ¥ Yarzd
B <@ S AHdT 2, ¥ Iadra 9RT, UHRIH— SR, Y69 S foa s
RFIT—aTe 3R HoT fad FTe, IRTH—fad IRFRT BT IfaRel ®U A gaifzd &1 = £ |
AADII—URART & HIAdl o FAS & SHRI, RN 3R HIGAT BT U1 AT B
qreEd W Sca] ORIy fHar| 59 | Sfadl § AFe, <05, YRET, HE[AN, ARSI,
JordIard, TR, SHTSig_er™, AN, SRAT, T, Healdls, Mg, Uocad 3ifa 4
2| VAR B B URERT & e AT H TR AET W UARAE U Bld %\’l Eai)
HoellaTShe, B IR SIRRA, He¥ & JffaRdad AR H IEAH, UG, S, HINFETIE,
TYewIe, AW R, Bifoerens, $fd TR ffe W foe arel ofd omd &, g7 9l
HfIAT & o AFHAYYS 7 | RIS Jadhiad WRART & 3R d1d & g dl 59D
3T XM Afdd—hled qd WU A 37l & | fowl ifecd # YH—hId—URERT BT 51 avga:
W M B Sl & | TR JeRiard & Yd 91 MADAT Bl ofdR A Hiadl - bred
®T Gori fHa1| ITH [AWErN, $IREN, SR offe Hfadl & AW U 2 | [HaRd
AFE (JoRISN) 39 WART & Faicp drd 2| JordieN & year R I-—ahre
RART H $HeAed RMAED]), AU (BT IHADR) dAeerE (@ f[aard) o=

8, UgHIRR i BT 7 AP DI §H URERT DI e IR 4T |

AT H HOMIRT BT AT_IT T4 I8 & AT Yaisd gafl, e 9T &1
39 #Fg WITad QRO Ud faf=] dwig §ReEl @ 2| 9egia $umMidd dra gRT
] A= TRl H§ oot ARG & Biadl BT HE@dYUl ANEM © | 39 ARG &
ATV & Bl 4 7 Idd 30 AR FOMN—hIed gRT YedArt &1 =ar fhar aifug
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3. R Mg e & FaEe geg wifter & &=
aEhia
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xar wg, et FEr s,
Aiger g Shar faeafacarea sreaAlsn(EaEs)

HRIRA-

TEINAEAT eFded & Ul YW el & g guiiey Afecasr
FABAT AR B @fgey F 9= IedE=g e g arel 8. R g fose A
HASAT Tfgcd A HAEARONT Arer=t fohar &1 3Tehl HgoT Tl 3MTehveh g fdeicd
HHASAT AMgcd AT & AT Tolael FAMNT @M | § T Thol HMGcIhR g &
IY-ATY FAA TFAT FATST T 8 @ & | SABAT oG & 3Tohl a9 § & &
o, ST 3ogiel 30 YT &F HT FeIar H TG H FERIA S AT ol
ST H ATATFT HT ATEIH FATAT | 31, OS¢ FI dleh Hfd delled T AT 3oTh
qIR@Reh 9RALT & aTcreRor 1 AT ST Fohell § | HABAT TEPIA o o9 3ot
SIS & ST H Al § | FAS A Gl T U HT Teh 3GgRUT TS
&-

“@fa-urfa zars #ia
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S-S, AMs & ol

3WT3 -dell3 gfav ¢@
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Ea # e &1 wEpfa & gHR @ g § - (1) ol wERla (2) JfEed
HERIA, PASA TEDIA ohieh TEPIT & T c‘vﬂ?ﬂﬁﬁ%a’r%@ﬁw%—
A 3R wERa fores a1 31 T & 1 oS &7 & Ea ard @el |
SEIRT ST & 3R &@&pfd &1 3 Siiaet S T Aol d HAR-SFGER § o9
ST &1 1. R g f9se ganrT $Arsa G&pid @l et g aRentya fohar arr
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g S5E3 T WS © fon Yy @ HIad $9 Hast- Adag I&| fri=:
HEt <t fog 89 S=dl eA3g fan fes |
J: Hos fHY 3 I 9823 © ANES ©J6 TIns iy wierdr (1906-1982) €ired
fg39ag (1911-1969), I3'9 fiw I&JTE (1907-1969) TIHS friw BuUrHa (1919-1972) wrfe
Jasadt € fuzg 99 AgAOH 93 I&| I8 T »aisT €9 1960 3 1970-75 3 T i Aae
J'| for AR 9 I8 IEB WS JES AAld 8URT § Usst/ASfan € AonY IT Ia|
Y 39 '3 o Hy 39A, 37 AT iy gxede, 3. <iks Hy, Hides Hae, oo
Jifdeyst, Age iy i, Ageg wig, 37 597, Shud 38, T3rs iy wedr, 379d 933,
fif: 343 fHY 3 Has™g el
for A 9% 1 3u3 iy fod yu3T asdl @ 839d AgE wiger J1 i 343 iy
wWigfsd Uarsl g © Jaed J1 ff: 363 iy St gmst 9 &o Jarst ams T Yoo
85 Haer forer J| 3. W33 AW weAg, “363 iy & IS © mior @3eds A8 foa
R A @ U8, 38, U3 Hies & 39 Haer J1, €8 T uA feaer g uAg 3w iy §
Aies © AR w3 fIAE € 7E U336 © 8%, WeAd YT's dae I
fi: 3u3 iy & gms © fox I
fimrg I3 T SR g © T8 &%
A 2 93 'O s © = fasat §177
ff: 343 Y 1ad Urrsh 90 & g8<vt '3 udur8e @ Wil 3Esdt 37, FEIST J
. MA39 Sftd AHdEr T8 Tdls mfed I, A wigsd-godt 3 & 3 @I & a&H W3
Wofesx I8 & Al udugr 3 Ag wfeg J| 3. IS e Y3 gy 9T adig 343
A8t I5 | . 739 ¢ I8 e 3 wige ofhs I, 3= It 89 fan A aws K
feearz a3 e T8 fefimit § g3t 3™ 3 Hod &8 OF 59 Afdmr | B8HT AIJS!
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AHIS W3 S Jiasardt 9 I € 39 €3 W% £9 &< fogsarst v Gese der J|
GHS YErste<t gHA fimidiags § o<1 e 3 Ariredlt yers =it
3. TAI39 fog I3 A9 T gmsdl I €9 AfH3 We™, AG-HI9H, 3 A6-Ha3t T
Yf3fsa 3 yfsso afeg 5= 2 @99 I i<

A friedlt 39 & 3wea 58 J fSfemr & {8y AT,

H I3 wIe < 3y oy, H yrg 937 & i fouet| ™
HIHE Wem®, JH T999Ca], JH wHad &, J9e< fodus, wirrfes Jes, 3= gHd,
wifes fg39ag, HIre gcdsl, 8823 g wife I&| Undl g © oA ©9 T wifan
JH3™HI HIHIZ U39 gewr J| U39 © YRH &8 UrEl ams wuE U9 § A9 Jge
gt O J| I< HIHI3 U3d fegrauaa U . ias iy, s 98<3 gqr Yfssy mfeg
3t &0 U3 29 & 89 wE Jfe-Aed B¢ 3 37 Freg @ wust ugE § IF a9
J | Urs 9mg @ feaw €9 U3 < giiar 99 3. Anfeeg iy fBuer J, “ U39 &
HE =<t IJeh | o 7 At 7S IS § Urrsl Jrfe T wigr Hae 3 =3frmr AT A/, U9 U39
W3 ATt WEl © 9% &THed mfedt & A Sy BT, Uams #3mi wigds 38, U8 W3
U It § A J IS T figaT AgY fAafrmrm, 8RS I8 & fogrea wifse drmsit
e g A JEdt &dt 37 WidH AT IfHS JIerfonr I
HIHI3 Ur3d < I8 T SHA™:

"WJT T &H JF Heer IF 3T 3 AT I
A g ii3s I 43 AfeE fefomr Ifomr| 72
ISl ATl © &< TIA 3 gMiE SUd 3dd I8 W3 YH3AT 5% IS Jfde @8 agl
IESJ I I3 IT Is| for T BFs fUed B9 © I8 IS & AIdOH I9 I&| &) FH'T
J 9J IHSagT € FOl 53 BAS I 8I% Y I3 fox TIfg3 ImBdI-Y. ARUS €,
Ifeg HAga, Bufied Ad8, HIHZ AH, AAfeey, fen <29, I937 9y, Sdfieg
996, JIFA6 U5, A3 Joa, Iafes A9, IHRd Hdt, afded oe, IS T©F'S,
HAI3™d AY, FaTfeed AT, 3896 84, Hafdeg g wife Is|
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TEACHING EFFECTIVENESS OF SECONDARY

SCHOOL TEACHERS
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Abstract:

Effective teaching is a complex art aimed at improving student learning. The effectiveness
of teaching plays a crucial role in making learning more meaningful and impactful for students.
This study investigates the teaching effectiveness of Government Secondary School teachers in
Haryana. A descriptive survey method was employed, with a sample of 480 teachers selected
through stratified random sampling. Data were collected using the Teaching Effectiveness Scale
developed by Sarkar and Deb (2021), and analyzed using mean, standard deviation, and t-tests.
The results revealed that the majority of teachers (51.67%) displayed moderate teaching
effectiveness, with only 1.67% exhibiting high effectiveness. Female teachers significantly
outperformed their male counterparts, while no significant differences were found based on
locality or teaching subject. Teachers with fewer than 10 years of experience demonstrated higher
effectiveness than those with more experience. These findings underscore the importance of
professional development and targeted interventions to improve teaching effectiveness.

Keywords: Teaching effectiveness, teachers, locality, age, teaching experience, government
secondary schools, professional development, teacher training and student outcomes.
Introduction

Teachers play a crucial role in the progress and development of any nation, as they
contribute significantly to shaping individuals who will ultimately shape society. Their work in
guiding and educating students is central to nation-building, and the quality of education is closely
linked to the quality of its teachers (Kareem & Ravirot, 2014). Teachers are often regarded as the
backbone of the education system, facilitating the teaching-learning process and ensuring its
success (Afe, 2000; Kiadese, 2011). The academic outcomes of students are heavily influenced by
the effectiveness of their teachers, making them an indispensable factor in any educational
framework. As emphasized by the Kothari Education Commission (1964-66), the competence,
quality, and character of teachers are among the most significant determinants of education quality
and national development. A strong correlation exists between teacher-related factors and student
achievement, as noted by Olatoye (2006), Adekola (2006), and Kiadese (2011). In this context,
Postlethwaite (2007) identified that students’ academic performance is influenced by various
factors, including teacher-related variables, environmental or family-related variables, and school-
related variables. Among these, teaching effectiveness stands out as a critical teacher-related factor
that greatly enhances student achievement.

(249) January 2025, Vol. 21, Issue-1 Sger A FHepar


http://www.bohalshodhmanjusha.com/

Teaching Effectiveness:

Teaching is a dynamic process requiring dedication, quality resources, and personalized
feedback to foster growth in both teachers and students. Oyedeji (1998) defines teaching as
imparting knowledge, skills, and attitudes to bring about positive change, while Ogunyemi (2000)
emphasizes its goal of ensuring meaningful learning. Effective teaching significantly impacts
student achievement, integrating teacher expertise, content relevance, student needs, and clear
objectives (McKeachie, 1997). Ramsden (1992) and Weimer (2009) stress that effective teaching
empowers students, fostering mastery and lifelong learning.

Kullbert (1989) and Baker (1990) highlight effective teaching as a catalyst for curiosity, active
learning, and creative thinking, while Bastick (1995) views it as maximizing academic success and
satisfaction. Ogunyemi (2000) underscores its role in developing cognitive, affective, and
psychomotor skills, and Evans (2006) connects effective teaching to teacher-pupil interactions and
behavioral impact. Afe (2003) further adds that it requires intellectual, emotional, and social
stability, alongside a passion for inspiring students. Thus, teaching effectiveness remains pivotal
in shaping student outcomes and addressing the evolving demands of education.

Review of Related Literature

Kumar, Rana, and Thapliyal (2024) found that government teachers outperformed private
school teachers, with female teachers also showing higher effectiveness than males. Seth and
Pandey (2024) found no significant difference in teaching effectiveness between male and female
teachers in Prayagraj City. Donna Lalnunfeli (2019) similarly found no significant differences in
teaching effectiveness based on gender, qualifications, or educational stage. Promod Kuar Naik
(2018) also observed no gender-based differences in teaching effectiveness among male and
female teachers in government and private schools, regardless of locality. However, Kumari and
Chahal (2017) found that government school teachers were more effective than private school
teachers, with no significant effect from gender or locality. Biswas (2017) noted significant
differences in teaching effectiveness based on locality, class level, and academic streams.
Pachaiyappan and Ushalaya Raj (2014) studied the Teacher Effectiveness of Secondary and
Higher Secondary School Teachers. The results indicated no significant difference in teacher
effectiveness between male and female teachers. However, significant differences were found
based on locale, stream (arts and science), school level (secondary and higher secondary), teaching
experience, and type of school management.

Justification of the study

Teaching Effectiveness refers to the combination of experiences, characteristics, behaviors,
and attitudes that are commonly seen in highly effective educators. It signifies the highest level of
competence, efficiency, and productivity that a teacher can achieve. A teacher’s influence on a
student’s personality development is profound, highlighting the importance of having teachers
who are capable of handling work-related stress, adapting to their environment, and delivering
quality outcomes in terms of student achievement and learning. The emotional well-being of
teachers, such as their happiness and positivity, can directly impact students. It is only through the
presence of skilled and effective teachers that educational goals can be met, enabling a nation to
become a leader in academic excellence. The teacher's role is pivotal, and without educators with
a positive mindset, the education system would face significant challenges.

Objectives of the study:
1. To study the level of Teaching Effectiveness of Secondary School Teachers.
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2. To study the difference between Teaching Effectiveness of Secondary School Teachers with
regard to Gender, Locality, Teaching Subject and Teaching Experience.

Hypothesis of the study

There exists no significant difference in Teaching Effectiveness of Secondary School
Teachers with regard to their (1). Gender, (2). Locality, (3) Teaching Subject and (4)Teaching
Experience.

Methodology Used:

The researcher employed a descriptive survey method in this study. This approach was
used to gather data and analyze the variables in question.
Population and Sample:

The population of the study comprises secondary level teachers from Government Senior
Secondary Schools under the Haryana Board of School Education (HBSE). A multi-stage random
sampling method was used to select a sample of 480 teachers from 48 schools.

Research Tools Used:

In this study, data was collected using the Teaching Effectiveness Scale developed and
standardized by Dr. Subhash Sarkar and Abhijit Deb (2021).

Statistical Techniques Employed:

The Mean, median, mode, standard deviation, range, percentage and t-test were use for the
analysis of the collected data.
Data Analysis & Results

Table 1. Descriptive analysis of the scores obtained by secondary school teachers on Teaching
Effectiveness Scale (TES) (N=480)

Sr.No. | Levelsof TE Raw Score Range Frequency | Percentage
1. High 191 & above 8 1.67
2. Above Average 176-190 118 24.58
3. Average/ 159-175 248 51.67
Moderate
4. Below Average 144-158 84 17.50
5. Low 143 & Below 22 4.58

Table 1 shows the distribution of teaching effectiveness levels among 480 secondary
school teachers: 1.67% (8 teachers) exhibited high effectiveness (scores >191), 24.58% (118
teachers) were above average (scores 176-190), 51.67% (248 teachers) had moderate effectiveness
(scores 159-175), 17.50% (84 teachers) were below average (scores 144-158), and 4.58% (22
teachers) had low effectiveness (scores <143).

Table 2. Comparison of Mean scores of Teaching Effectiveness of Secondary School Teachers
with regard to Gender i.e. Male and Female

Variable Gender | N Mean | SD SEd | t- Level of

value | Significance
Teaching Male 202 | 168.88 | 13.81 Significant at 0.01 &
Effectiveness Female | 278 | 165.35 | 11.80 | 1.173 | 3.06 0.05
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The observed 't' value of 3.06 surpasses the critical value of 2.58 at the 0.01 level,
signifying a notable difference in teaching effectiveness between male and female teachers.
Therefore, Hypothesis 1 is disproven.

Table 3. Comparison of Mean scores of Teaching Effectiveness of Secondary School Teachers
with regard to Locality i.e. Rural and Urban

Variable Locality | N Mean | SD SEd | t- Level of
value | Significance
Teaching Rural 249 | 166.17 | 13.08 | 1.17 | 1.18 Not Significant at
Effectiveness 0.01 & 0.05
Urban 231 | 167.55 | 12.46

The computed 't' value of 1.18 falls below the critical value of 1.96 at the 0.05 level,
showing no significant disparity in teaching effectiveness between rural and urban teachers.
Consequently, Hypothesis 2 stands affirmed.

Table 4. Comparison of Mean scores of Teaching Effectiveness of Secondary School Teachers
with regard to Teaching Subject i.e. Arts and Science

Variable Subjects |N | Mean | SD SEd | t- Level of
value | Significance
Teaching Arts 294 | 167.46 | 11.64 | 1.20 | 1.34 Not Significant at
Effectiveness - 0.01 & 0.05
Science 186 | 165.85 | 14.40

The derived 't' value of 1.34 is lower than the critical threshold of 1.96 at the 0.05 level,
reflecting no substantial variation in teaching effectiveness between arts and science teachers.
Thus, Hypothesis 3 is validated.

Table 5. Comparison of Mean scores of Teaching Effectiveness of Secondary School Teachers
with regard to Teaching Experience i.e. Up to 10 years and Above 10 years

Variable Teaching N | Mean | SD SEd | t-value | Level of
Experience Significance
Teaching Uptol10years |208|165.02 | 12.96 | 1.17 | 2.74 | Significant

Effectiveness 0.01 & 0.05
Above 10 years | 272 | 168.22 | 12.50

The calculated 't' value of 2.74 exceeds the table value of 2.58 at the 0.01 level, indicating
a significant difference in teaching effectiveness of school teachers regarding their teaching
experience Up to 10 years and Above 10 years. Thus, Hypothesis 4 is rejected.
Main Findings of the Study

Most teachers (51.67%) exhibit moderate teaching effectiveness, with only 1.67% showing
high effectiveness. Female teachers significantly outperform male teachers, rejecting Hypothesis
1. No significant differences were found based on locality or teaching subjects, supporting
Hypotheses 2 and 3. Teachers with up to 10 years of experience are more effective than those with
over 10 years, rejecting Hypothesis 4. These findings highlight the need for professional support
and targeted interventions to enhance teaching effectiveness.
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Suggestions and Educational Implications

The findings highlight the need for targeted professional development programs, especially

for teachers with over 10 years of experience, to keep their skills current. Mentorship initiatives,

where

experienced female teachers guide male teachers, can also help improve teaching

effectiveness. Schools should implement evaluation and feedback systems, alongside recognition
and reward programs, to maintain teacher motivation and engagement. Gender-sensitive training
can enhance the strengths of female teachers while addressing challenges for male teachers.
Additionally, providing support to teachers with moderate effectiveness through tailored
interventions will further improve overall teaching quality.
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Table 2
Methodology for University and College Teachers for calculating Academic/Research Score

(Assessment must be based on evidence produced by the teacher such as: copy of publications, project sanction letter,
utilization and completion certificates issued by the University and acknowledgements for patent filing and approval
letters, students’ Ph.D. award letter, etc,.)

S.N. Academic/Research Activity Faculty of Sciences | Faculty of Languages /
/Engineering / Agriculture | Humanities / Arts / Social
/' Medical /Veterinary | Sciences / Library /Education
Sciences /  Physical Education /
Commerce / Management &
other related disciplines

L Research Papers in Peer-Reviewed or UGC listed (08 per paper 10 per paper
Journals
2. Publications (other than Research papers)
(a) Books authored which are published by ;
International publishers 12 12
National Publishers 10 10
Chapter in Edited Book 05 05
Editor of Book by International Publisher 10 10
Editor of Book by National Publisher 08 08

(b) Translation works in Indian and Foreign
Languages by qualified faculties

Chapter or Research paper 03 03
Book 08 08
3. Creation of ICT mediated Teaching Learning

pedagogy and content and development of new and
innovative courses and curricula

(a) Development of Innovative pedagogy 5 5
(b) Design of new curricula and courses 02 per curricula/course 02 per curricula/course
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